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Making Money From Home
A Comprehensive Guide for Over-55s in the

UK

Discover practical, actionable ways to boost your income without

leaving home

## Welcome to Your Financial Freedom Guide! Hello there! If you're over 55 and

looking for ways to make some extra money from the comfort of your own home,

you've come to the right place. Whether you're looking to supplement your pension,

save for something special, or simply keep active and engaged while earning, this

guide is packed with practical ideas and step-by-step advice tailored specifically for

you. The wonderful thing about being over 55 is that you have a lifetime of skills,

experience, and wisdom to draw upon. In today's digital world, there are more

opportunities than ever to turn these assets into income—often without even leaving

your home! In this comprehensive guide, we'll explore a variety of money-making

methods suitable for over-55s in the UK. Each chapter provides detailed, practical

information on different approaches, with clear instructions on how to get started,

what to expect, and how to succeed. ## What Makes This Guide Different? Unlike

generic "make money online" guides, this resource is specifically designed with you

in mind. We understand the unique advantages and considerations relevant to

over-55s in the UK, including: - Leveraging your existing skills and life experience -

Working around health or mobility considerations - Understanding UK-specific

regulations and tax implications - Balancing income generation with pension and

benefits - Creating flexible earning opportunities that fit your desired lifestyle Each

method we cover has been successfully used by people just like you to generate
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meaningful income while maintaining the freedom and flexibility that make this stage

of life so special. ## How to Use This Guide Feel free to read this guide from cover to

cover, or simply jump to the sections that interest you most. Each chapter stands

alone, providing complete information on a specific money-making approach. For

each method, we cover: - A clear overview of how it works - Step-by-step instructions

to get started - Realistic income expectations - Required skills, tools, or investment -

Practical tips for success - Real-life success stories from other over-55s - Resources

for further information Let's begin our journey to discovering the perfect income

stream (or streams!) for your next chapter. ## Table of Contents 1. **Introduction and

Overview** - Welcome to Your Financial Freedom Guide - How to Use This Guide -

Table of Contents 2. **Renting Out Space: Turn Your Property into Income** -

Renting a Spare Room - Renting Out Storage Space - Renting Your Driveway or

Garage - Airbnb and Short-Term Rentals 3. **Freelancing and Consulting: Monetize

Your Expertise** - Identifying Your Marketable Skills - Setting Up as a Freelancer -

Finding Clients - Setting Rates and Managing Projects - Popular Freelancing Fields

for Over-55s 4. **Online Selling: Turn Unwanted Items into Cash** - Selling

Unwanted Items - Creating and Selling Crafts - Reselling and Flipping Items - Setting

Up Shop on Various Platforms 5. **Teaching and Tutoring: Share Your Knowledge** -

Academic Tutoring - Teaching Practical Skills - Creating Online Courses - Language

Teaching and Conversation Practice 6. **Pet Services: Turn Your Love of Animals

into Income** - Pet Sitting and Home Boarding - Dog Walking - Pet Grooming - Pet

Training 7. **Virtual Assistance and Remote Work: Leverage Your Skills from Home**

- Becoming a Virtual Assistant - Finding Remote Employment Opportunities 8.

**Passive Income Strategies: Make Money While You Relax** - Dividend Investing -

Renting Out Property - Creating and Selling Digital Products - Affiliate Marketing 9.

**Local Services and Community-Based Income** - Handyman/Handywoman

Services - Gardening Services - Driving Services - Companionship and Errand

Running - Home Cooking or Baking 10. **Conclusion: Your Path to Financial

Freedom and Fulfillment** - Choosing Your Path - Creating Your Personal Action



Plan - Balancing Income and Wellbeing - Additional Resources Let's begin exploring

these exciting opportunities to boost your income and enhance your lifestyle! 

Making Money From Home: A
Comprehensive Guide for Over-55s in

the UK

Introduction

Hello there! Welcome to your comprehensive guide to making money from home. If

you’re over 55 and living in the UK, you’ve just found your new best friend in the

journey toward financial freedom and fulfillment.

Why This Guide Is Different

Let’s be honest—there are countless “make money online” guides floating around the

internet. So why is this one special? Because it’s written specifically for you—

someone with a wealth of life experience, valuable skills, and the wisdom that comes

with navigating life’s many chapters.

This isn’t about get-rich-quick schemes or complicated technical ventures that leave

you more frustrated than fulfilled. Instead, we’ve carefully selected methods that:

Value your experience: Your years of work and life experience are incredibly

valuable—we’ll show you how to monetize them

Respect your time: Whether you want a few extra pounds or a substantial

second income, we focus on flexible opportunities

Consider physical comfort: No heavy lifting required! These methods can be

adapted to suit various energy levels and physical abilities

Minimize technical barriers: While some basic computer skills help, we’ve

included plenty of low-tech options and clear instructions

• 

• 

• 

• 



Address UK-specific opportunities: Everything is tailored to the UK market,

including tax considerations, local platforms, and regulations

The Benefits of Making Money in Later Life

Making money after 55 isn’t just about supplementing your pension (though that’s

certainly important!). Our readers tell us they enjoy many other benefits:

Benefits Beyond the Bank Balance 

A renewed sense of purpose and contribution 

Opportunities to share your valuable knowledge and experience 

New social connections and relationships 

Mental stimulation and continued learning 

The satisfaction of mastering new skills 

Greater financial independence and peace of mind 

Tax Advantages for Over-55s

One of the lovely perks of making money in your golden years is that the UK tax

system offers several advantages you might not be aware of:

Tax-free room rental income: Under the Rent a Room Scheme, you can earn up

to £7,500 per year tax-free by renting out furnished accommodation in your home

Trading allowance: The first £1,000 of income from self-employment or casual

services is tax-free

Property allowance: The first £1,000 of income from property (like renting your

driveway) is tax-free

Personal savings allowance: Basic rate taxpayers can earn up to £1,000 in

savings interest without paying tax

• 

• 

• 

• 

• 
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• 
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Tax-efficient pension withdrawals: Careful planning of income alongside

pension withdrawals can minimize your overall tax burden

We’ll explore these advantages in more detail throughout the guide, helping you keep

more of what you earn.

Margaret’s Story: From Pension Worries to Financial
Freedom 

"When I retired at 62, my pension wasn’t stretching as far as I’d hoped. Bills

kept rising, but my income stayed the same. I felt anxious every time I checked

my bank balance. 

Using this guide, I started with something simple—renting my spare room to a

professional during the week. It was surprisingly easy to set up, and now I earn

an extra £450 per month, completely tax-free under the Rent a Room Scheme. 

The extra income has transformed my retirement. I’ve paid off my small credit

card debt, I can treat my grandchildren without worry, and I’ve even booked my

first holiday in five years. Best of all, I sleep better at night knowing I have

financial breathing room." 

How to Use This Guide

This guide is designed to be both comprehensive and practical. Here’s how to get the

most from it:

Start with a quick read-through: Familiarize yourself with all the different

money-making methods before diving deep into any particular one

Complete the skills and interests assessment: On page 12, you’ll find a simple

assessment to help identify which methods best match your existing skills and

preferences

• 

1. 

2. 



Choose one method to start: It’s better to implement one method well than to

try several half-heartedly. Pick the one that most appeals to you and focus there

first

Follow the step-by-step instructions: Each method includes detailed, friendly

guidance that leaves nothing to guesswork

Use the resources provided: We’ve included UK-specific websites, tools, and

further reading for each method

Track your progress: Use the income tracker template on page 97 to monitor

your earnings and identify what’s working best

Expand gradually: Once you’ve mastered one method, consider adding another

to diversify your income streams

Remember, this is your journey. Take it at your own pace, adapt the methods to suit

your circumstances, and most importantly—enjoy the process! There’s something

wonderfully satisfying about creating new income streams, especially when they

align with your interests and lifestyle.

Ready to get started? Let’s dive in!

A Friendly Reminder 

Throughout this guide, you’ll find these lovely colored boxes highlighting

important tips, warnings, and success stories. They’re designed to draw your

attention to key information that will help you succeed. Don’t skip them! 

3. 

4. 

5. 

6. 

7. 



Renting Out Space: Turn Your Home
into a Money-Making Asset



Introduction

Hello there! Did you know that your home—the very place you’re sitting right now—

could be generating substantial extra income for you? It’s true! Many over-55s in the

UK are discovering the joy of turning their existing space into a reliable source of

extra cash, often with minimal effort and disruption to their lifestyle.

In this chapter, we’ll explore three wonderful ways to make money from your

property:

Renting out a spare room

Renting out your driveway or garage

Offering short-term rentals through platforms like Airbnb

The beauty of these methods is that they leverage what you already have—no need

for new skills or significant investments. Let’s dive in and discover how your home

can start working for you!

1. 

2. 

3. 



Option 1: Renting Out a Spare Room

Overview

If you have a spare bedroom that’s gathering dust or serving as storage, you’re

sitting on a potential goldmine! Renting out a room in your home can generate

anywhere from £350 to £800+ per month depending on your location, with London

and other major cities commanding the highest rates.

The best part? Under the UK’s Rent a Room Scheme, you can earn up to £7,500 per

year completely tax-free. That’s up to £625 per month without giving a penny to

HMRC!

Is Room Rental Right for You? 

Room rental works best if you: 

Have a spare bedroom that’s rarely used 

Enjoy meeting new people and don’t mind sharing common areas 

Would appreciate some company around the house 

Live in an area with demand for accommodation (near universities,

hospitals, or business districts) 

Could use a reliable monthly income boost 

Step-by-Step Guide

Let’s break this down into manageable steps to get you started with confidence:

• 

• 

• 

• 

• 



1 Prepare your space

First impressions matter! Take a fresh look at your spare room through a

potential tenant’s eyes:

Clear out personal items and create a neutral, welcoming space 

Ensure the room has adequate furniture (bed, wardrobe, desk, chair) 

Check that everything works properly (lights, windows, heating) 

Give the room a thorough clean and perhaps a fresh coat of paint 

Consider adding small touches like bedside lamps, mirrors, and perhaps

some artwork 

Don’t worry about making it perfect—clean, functional, and comfortable are the

key requirements.

• 

• 

• 

• 

• 



2 Decide on your rental terms

Before advertising, think about what arrangement would work best for your

lifestyle:

Monday to Friday lets: Popular with professionals who work in your area

but live elsewhere. You get weekends to yourself! 

Full-time lodger: Provides maximum income but requires more sharing of

your space 

Short-term lets: More flexible but less stable income 

Also consider: 

Will you include bills in the rent or charge separately? 

What access will your lodger have to kitchen, laundry, and living areas? 

Will you provide any meals or services (some landladies offer light breakfast

or weekly cleaning) 

Any house rules that are important to you (guests, quiet hours, etc.) 

There’s no right or wrong approach—choose what feels comfortable for your

circumstances!

• 

• 

• 

• 

• 

• 

• 



3 Check your legal obligations

A few simple checks will keep you on the right side of the law:

Mortgage provider: Some mortgages require permission before taking in

lodgers. A quick phone call to check is advisable. 

Insurance: Inform your home insurer about your plans to ensure your

coverage remains valid. 

Safety requirements: Ensure your property meets basic safety standards: 

Working smoke alarms on each floor 

Carbon monoxide detector if you have gas appliances 

Gas safety certificate for gas appliances (renewed annually) 

Furniture must meet fire safety regulations (most furniture made after

1988 does) 

Right to Rent checks: You’ll need to check your tenant has the right to rent

property in the UK by reviewing and copying their passport or visa. 

Don’t let this list overwhelm you—most of these are simple checks rather than

complicated procedures!

• 

• 

• 

◦ 

◦ 

◦ 

◦ 

• 



4 Advertise your room

Now for the exciting part—finding your ideal lodger! Here are some friendly,

effective ways to advertise:

Online platforms: Websites like SpareRoom.co.uk, Monday-to-Friday.com,

and RoomBuddies.co.uk make it easy to list your room with photos and

descriptions. 

Local connections: Tell friends, family, and neighbors you’re looking for a

lodger. Personal recommendations often lead to the best matches! 

Community noticeboards: Local shops, libraries, and community centers

often have noticeboards where you can advertise. 

Local employers: Large employers (hospitals, universities, etc.) sometimes

keep accommodation lists for staff. 

When creating your advert, be honest but highlight the positives: 

Describe the room size, furnishings, and facilities 

Mention nearby amenities and transport links 

Include clear photos taken in good light 

Specify your preferred type of lodger (professional, student, etc.) 

Be clear about your rental terms and house rules 

• 

• 

• 

• 

• 

• 

• 

• 

• 



5 Screen potential lodgers

Finding the right person to share your home is crucial for a happy arrangement:

Arrange to meet potential lodgers in person, perhaps for tea and a chat 

Prepare some questions about their lifestyle, working hours, and

expectations 

Trust your instincts—it’s important you feel comfortable with this person 

Request references from previous landlords or employers 

Consider a trial period of one month before committing long-term 

Remember, this person will be sharing your home, so compatibility matters as

much as their ability to pay rent!

• 

• 

• 

• 

• 

6 Create a simple lodger agreement

While not legally required, a written agreement helps prevent

misunderstandings:

Specify the rent amount, when it’s due, and payment method 

Clarify what’s included (bills, cleaning, etc.) 

Note the notice period required on both sides (typically 2-4 weeks) 

List any house rules that are important to you 

Both sign and keep a copy 

You can find free lodger agreement templates online at websites like LawDepot

or Simply Docs.

• 

• 

• 

• 

• 



7 Prepare for your lodger’s arrival

A warm welcome sets the tone for a positive relationship:

Ensure the room is spotlessly clean and ready 

Consider a small welcome gesture (fresh flowers, local information, etc.) 

Prepare a simple information sheet with WiFi password, emergency

contacts, and any practical household information 

Clear space in the kitchen and bathroom for their belongings 

Plan to be home for their arrival to welcome them properly 

• 

• 

• 

• 

• 

8 Managing the ongoing arrangement

A few simple practices help maintain a harmonious household:

Respect each other’s privacy and space 

Address any issues promptly but kindly before they grow 

Consider regular brief catch-ups to ensure everything’s working well 

Be clear about guest policies and overnight stays 

Keep communication channels open and friendly 

• 

• 

• 

• 

• 



Margaret from Bristol: “My Monday-to-Friday Lodger
Changed Everything” 

"After my husband passed away, I found myself rattling around in our three-

bedroom house. My pension covered the basics, but there was nothing left for

little treats or emergencies. 

My daughter suggested renting out a room, but I was nervous about having a

stranger in my home full-time. Then I discovered Monday-to-Friday lets, where

professionals who work in Bristol but live elsewhere stay during the week and

go home on weekends. 

I now have a lovely lodger called James, a civil engineer in his 40s. He’s out at

work all day and often has dinner with colleagues, so we mainly just chat over

breakfast. He goes home every Friday afternoon, giving me my weekends to

myself when my grandchildren visit. 

The £380 monthly income is completely tax-free under the Rent a Room

Scheme, and it’s made such a difference to my quality of life. I’ve been able to

book a holiday to Spain this year—my first trip abroad in a decade! 

An unexpected bonus has been the company and security of having someone

else in the house during the week. It’s given my children peace of mind too." 



Option 2: Renting Out Your Driveway or
Garage

Overview

Did you know that your driveway or garage could be earning you money while you

sleep? If you live near a busy area, train station, hospital, sports venue, or tourist

attraction, your parking space could be generating £50-200 per month with almost

zero effort on your part!

This option is particularly wonderful for those who: - Don’t want someone living in

their home - Have a driveway or garage that’s not used during the day - Live in an

area where parking is limited or expensive - Want truly passive income with minimal

interaction required

Perfect Parking Locations 

Your driveway or garage is most valuable if it’s near: 

Train or tube stations (commuter parking) 

Hospitals (staff and visitor parking) 

City centers (shopping and business districts) 

Airports (long-term parking alternatives) 

Sports venues or concert halls (event parking) 

Tourist attractions (day visitor parking) 

Universities (student and staff parking) 

• 

• 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Assess your space

First, let’s determine what you have to offer:

Is your driveway or garage easily accessible from the road? 

How many vehicles can it accommodate? 

Is it secure and well-lit? 

Are there any restrictions on parking in your area? 

Is your space available all the time, or only during certain hours? 

Take a few clear photos of your space to use when listing it.

• 

• 

• 

• 

• 

2 Check permissions

A quick check of a few things will prevent any problems down the line:

Property deeds: Some properties have covenants restricting commercial

use 

Leasehold properties: Check your lease agreement for any restrictions 

Insurance: Inform your home insurer (though this rarely affects premiums) 

Council rules: Some councils have restrictions on renting out parking

spaces, though this is uncommon 

Most homeowners find there are no restrictions, but it’s always worth checking!

• 

• 

• 

• 



3 List your space on parking websites

Several user-friendly websites make it easy to list your parking space:

JustPark: The UK’s largest parking marketplace 

YourParkingSpace: Another popular option with good coverage 

ParkLet: Specializes in longer-term parking rentals 

Park On My Drive: Simple platform focused on residential driveways 

These platforms handle the entire process, including: 

Listing your space with photos and description 

Setting your price (they’ll suggest competitive rates for your area) 

Processing payments from drivers 

Providing insurance coverage 

Handling customer service issues 

Registration is simple—you’ll need your address, photos of your space, bank

details for payments, and to create a description of your parking space.

• 

• 

• 

• 

• 

• 

• 

• 

• 



4 Set your availability and pricing

Flexibility is one of the joys of renting your parking space:

Decide if you want to offer hourly, daily, weekly, or monthly rentals 

Block out any times when you need the space yourself 

Consider different pricing for different days (weekdays often command

higher rates) 

Research local car park prices to ensure your rates are competitive 

Start slightly lower to get initial bookings and reviews, then adjust 

Most platforms allow you to set your space as instantly bookable or to approve

each booking request individually.

• 

• 

• 

• 

• 

5 Prepare your space

A few simple preparations will ensure a positive experience:

Ensure the space is clean and free of obstacles 

Mark the boundaries clearly if you have multiple spaces 

Consider adding simple signage (“Reserved Parking”) 

Ensure access is straightforward (gate codes, etc.) 

Provide clear instructions for drivers (best approach, where to leave keys if

applicable) 

• 

• 

• 

• 

• 



6 Manage your bookings

The parking platforms make management wonderfully simple:

You’ll receive notifications when your space is booked 

Calendar systems help you keep track of when your space is in use 

Payments are typically processed automatically and transferred to your

bank account 

Most issues can be handled through the platform’s customer service 

This truly is passive income—many space owners report that once set up, they

barely think about it until the money appears in their account!

• 

• 

• 

• 

7 Understand the tax implications

The good news is that the UK has a Property Allowance that makes the first

£1,000 of income from your property tax-free each year. If you earn more than

this:

Keep records of your income from parking rentals 

You can deduct any expenses related to renting out your space 

Report the income on your Self Assessment tax return if required 

For most people renting out a single space, the administrative burden is

minimal.

• 

• 

• 



Alan from Manchester: “My Driveway Pays for My
Holidays” 

"I live about a 10-minute walk from Manchester Royal Infirmary, where parking

is both limited and expensive. My driveway can fit two cars, but since I retired,

I rarely use more than one space. 

My neighbor mentioned he was making money from his driveway through

JustPark, so I thought I’d give it a try. The setup was surprisingly simple—just

a few photos and details about my space, and I was live within 24 hours. 

I now rent my space primarily to hospital staff on monthly contracts. They get

reliable, affordable parking, and I get £135 per month without lifting a finger!

The money goes straight into my ‘holiday fund’—last year it paid for a lovely

two-week trip to Portugal. 

What I love most is how hands-off it is. My current parker has a permit

displayed in her windscreen, and I barely notice her coming and going. The

money just appears in my bank account each month. It’s the definition of easy

money!" 



Option 3: Airbnb and Short-Term Rentals

Overview

Short-term rentals through platforms like Airbnb have revolutionized how people can

make money from their homes. This option offers higher earning potential than

traditional rentals, with the flexibility to use your space when you want it.

You can list: - A spare room while you remain in the home - Your entire home when

you’re away - A self-contained part of your property (like a converted garage or

annex)

Income varies widely depending on your location and the type of accommodation,

but many hosts in the UK earn £500-£1,500+ per month during peak seasons.

Is Airbnb Hosting Right for You? 

Short-term hosting works best if you: 

Live in a tourist destination or city with business travelers 

Enjoy meeting new people from around the world 

Have time for changeovers between guests (cleaning, laundry, etc.) 

Are reasonably comfortable with digital platforms 

Want flexibility to block out dates when you need your space 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Check you can legally host

Before getting started, ensure you’re allowed to host short-term guests:

If you own your home outright: You generally have the right to host, but

check local regulations 

If you have a mortgage: Some mortgage agreements prohibit short-term

letting, so check with your provider 

If you’re a leaseholder: Check your lease for any restrictions 

Insurance: Inform your home insurer or get specialized short-term rental

insurance 

Local regulations: Some areas (particularly London) have restrictions on

the number of days you can host per year 

While this sounds daunting, most homeowners find they can host with minimal

restrictions.

• 

• 

• 

• 

• 



2 Prepare your space

Creating a welcoming space that earns great reviews:

Deep clean everything—first impressions matter enormously 

Declutter personal items while keeping the space feeling homely 

Ensure all appliances and fixtures work properly 

Invest in quality bedding, towels, and basic amenities 

Consider small touches that make guests feel welcome (local guides,

coffee/tea supplies, etc.) 

Ensure adequate storage space for guests’ belongings 

Check that heating, hot water, and WiFi work reliably 

Remember, you’re competing with other listings and even hotels, so

presentation matters!

• 

• 

• 

• 

• 

• 

• 



3 Safety and legal requirements

Keeping your guests safe is both a legal requirement and essential for good

reviews:

Install smoke alarms on each floor and carbon monoxide detectors where

needed 

Ensure gas appliances have a valid Gas Safety Certificate 

Provide a fire escape plan and first aid kit 

Remove or secure any hazards 

Consider enhanced security measures like key safes or smart locks 

Airbnb offers a free smoke and carbon monoxide detector to eligible hosts—

check their website for details.

• 

• 

• 

• 

• 



4 Create your listing

Your listing is your shop window—make it shine!

Choose a platform: Airbnb is the most popular, but also consider

Booking.com, VRBO, or HomeAway 

Take excellent photos: Good lighting, wide angles, and showing all rooms

is essential 

Write a detailed description: Be honest but highlight all positives 

Set house rules: Clear boundaries help prevent problems 

Be clear about what’s included: WiFi, breakfast, parking, etc. 

Highlight local attractions: What makes your location special? 

Take time with this step—a well-crafted listing attracts more bookings and sets

clear expectations.

• 

• 

• 

• 

• 

• 

5 Set your pricing strategy

Strategic pricing maximizes your income while keeping occupancy high:

Research similar listings in your area to benchmark prices 

Consider seasonal adjustments (higher in summer, local events, etc.) 

Offer discounts for longer stays to reduce changeover frequency 

Start slightly lower to get initial bookings and reviews 

Use the platform’s smart pricing tools if available 

Consider a cleaning fee to cover changeover costs 

Remember that your first few bookings are crucial for getting reviews, so

competitive initial pricing is important.

• 

• 

• 

• 

• 

• 



6 Manage the guest experience

Happy guests leave good reviews, which lead to more bookings:

Respond quickly to inquiries and booking requests 

Provide clear check-in instructions 

Create a simple house manual with WiFi details, appliance instructions, etc. 

Consider a personal welcome or welcome basket 

Be available (at least by phone) to address any issues 

Respect guests’ privacy while ensuring they have what they need 

The personal touch is what separates great hosts from average ones!

• 

• 

• 

• 

• 

• 

7 Handle changeovers

Efficient changeovers are crucial for short-term rentals:

Allow adequate time between guests (3-4 hours minimum) 

Create a cleaning checklist to ensure consistency 

Establish a system for laundry (bedding, towels, etc.) 

Check for any damages or missing items between guests 

Restock consumables (toilet paper, soap, etc.) 

If cleaning yourself becomes too time-consuming, consider hiring a cleaner

experienced with holiday lets—the cost can be built into your pricing.

• 

• 

• 

• 

• 



8 Understand the tax implications

The UK offers generous tax advantages for short-term letting:

Rent a Room Scheme: If renting a room in your home while you’re present,

the first £7,500 is tax-free 

Furnished Holiday Letting (FHL) status: If your property meets certain

criteria, you can access additional tax benefits 

Expenses: You can deduct costs including cleaning, welcome supplies,

platform fees, and a proportion of utilities 

Keep good records of both income and expenses, and consider consulting an

accountant if your short-term rental activity becomes substantial.

• 

• 

• 



Jean from Edinburgh: “My Spare Room Funds My
Retirement Dreams” 

"When my husband died three years ago, I found myself with not just an empty

heart but also an empty spare bedroom in our Edinburgh flat. My pension

covers the basics, but I’ve always dreamed of traveling more in my retirement

years. 

My daughter suggested Airbnb, and though I was nervous about having

strangers in my home, I decided to give it a try during the Edinburgh Festival

when demand is highest. 

To my surprise, I absolutely loved it! I’ve met fascinating people from around

the world, and many guests appreciate staying with a local who can give them

insider tips about the city I love. 

I now host guests about 15 days each month, keeping plenty of time for myself

and visits from my grandchildren. During festival seasons, I can charge £65

per night, while off-season brings about £40. After expenses, I’m making

around £700-800 per month during the months I choose to host. 

This income has funded trips to Italy, Greece, and next year, Japan! At 68, I

never expected to have such adventures, let alone fund them by simply

sharing my spare room. The company has been an unexpected bonus too—

the house feels alive again." 



Resources and Further Information

Websites for Room Rentals

SpareRoom.co.uk: The UK’s leading flatshare website

Monday-to-Friday.com: Specializes in weekday-only lodgers

RoomBuddies.co.uk: Another popular platform for finding lodgers

Gumtree.com: Free listings in the property section

Websites for Parking Space Rentals

JustPark.com: The UK’s largest parking marketplace

YourParkingSpace.co.uk: Another major parking platform

ParkLet.co.uk: Specializes in longer-term parking rentals

ParkOnMyDrive.com: Simple platform focused on residential driveways

Websites for Short-Term Rentals

Airbnb.co.uk: The most popular short-term rental platform

Booking.com: Increasingly popular for private accommodations

VRBO.com: Vacation Rental By Owner platform

HomeAway.co.uk: Similar to VRBO with good UK coverage

Tax Information

Gov.uk/rent-room-in-your-home/the-rent-a-room-scheme: Official guidance on

the Rent a Room Scheme

Gov.uk/guidance/tax-free-allowances-on-property-and-trading-income:

Information on the Property Allowance

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Gov.uk/renting-out-a-property/paying-tax: General guidance on tax when

renting property

Legal Templates and Advice

LawDepot.co.uk: Free and paid legal templates including lodger agreements

SimplyDocs.co.uk: Legal document templates for property rentals

Shelter.org.uk: Advice on rights and responsibilities for both landlords and

lodgers

• 

• 

• 

• 



Final Tips for Success

Making the Most of Your Space 

Start small: If you’re nervous, begin with the least invasive option (like

renting your driveway) to build confidence 

Be honest in your listings: Setting accurate expectations leads to happier

renters and fewer problems 

Respect privacy: Clear boundaries make for harmonious arrangements,

especially with lodgers 

Keep good records: Track income and expenses for both tax purposes

and to understand your true earnings 

Collect feedback: Ask renters how you could improve their experience 

Consider combining methods: Many successful hosts use different

platforms for different spaces (e.g., driveway on JustPark, spare room on

Airbnb) 

Remember, your home is likely your most valuable asset—these methods help you

make the most of it financially while maintaining control and comfort. Start with

whichever option feels most comfortable, and you can always expand or adjust as

you gain confidence!

In the next chapter, we’ll explore how to monetize your professional skills through

freelancing and consulting—another wonderful way for over-55s to generate income

while sharing their valuable expertise.

• 

• 

• 

• 

• 

• 



Freelancing and Consulting: Share
Your Expertise for Profit



Introduction

Hello there! If you’ve spent decades building skills and expertise in your career,

you’re sitting on a goldmine of knowledge that others would gladly pay for.

Freelancing and consulting are wonderful ways for over-55s to generate income

while sharing your valuable experience with the world.

The beauty of freelancing and consulting is the flexibility—you can work as much or

as little as you like, choose projects that genuinely interest you, and often command

premium rates because of your extensive experience. Many over-55s find this work

particularly fulfilling as it allows them to continue using their professional skills

without the constraints of traditional employment.

In this chapter, we’ll walk through everything you need to know to turn your expertise

into income, from identifying your marketable skills to finding your first clients and

managing your freelance business. Let’s get started on this exciting journey!



Identifying Your Marketable Skills

Many people over 55 underestimate just how valuable their skills and experience

truly are. Let’s uncover your marketable talents with a friendly, step-by-step

approach:

1 Conduct a Personal Skills Audit

Let’s take stock of all the wonderful expertise you’ve developed over the years:

Professional skills: What specialized knowledge did you use in your

career? (accounting, project management, HR, technical writing, etc.) 

Industry knowledge: Which sectors do you understand deeply?

(healthcare, education, manufacturing, retail, etc.) 

Soft skills: What people or process skills have you mastered? (negotiation,

team leadership, conflict resolution, etc.) 

Technical abilities: What systems or tools are you proficient with? (specific

software, equipment, methodologies) 

Hidden talents: What do friends and family often ask your help with?

(organizing, writing, research, etc.) 

Don’t be modest! Write down everything, even skills that seem “ordinary” to you

—they might be valuable to others.

• 

• 

• 

• 

• 



Skills That Are Often in High Demand 

These skills are particularly valuable in today’s market: 

Financial expertise (bookkeeping, tax preparation, financial planning) 

Business writing (proposals, reports, editing) 

Project management and organization 

Training and mentoring 

Administrative support and systems organization 

Industry-specific consulting (using your career knowledge) 

Language skills (translation, editing, teaching) 

Research and analysis 

• 

• 

• 

• 

• 

• 

• 

• 



2 Research Market Demand

Now, let’s see which of your skills are most marketable:

Browse freelance platforms like PeoplePerHour, Upwork, and Fiverr to

see what services are being offered in your areas of expertise 

Check job boards for contract and part-time roles related to your skills 

Search LinkedIn for people offering similar services to what you’re

considering 

Talk to former colleagues about what skills are currently in demand in

your industry 

Join relevant Facebook groups or forums where potential clients might

discuss their needs 

Look for the sweet spot—skills you enjoy using that also have good market

demand.

• 

• 

• 

• 

• 



3 Define Your Service Offerings

Based on your skills and market research, it’s time to package your expertise

into clear service offerings:

Be specific: Instead of “marketing services,” try “email newsletter

copywriting for small businesses” 

Focus on outcomes: What problems will you solve? What results will you

deliver? 

Start with 2-3 core services: You can expand later, but begin with a

focused offering 

Consider different formats: Could you offer your expertise as consulting,

project work, coaching, or training? 

Think about time commitment: How many hours per week do you want to

work? 

For example, if you have HR experience, you might offer: 

Employee handbook development for small businesses 

Interview coaching for job seekers 

Monthly HR consulting packages for startups 

• 

• 

• 

• 

• 

• 

• 

• 



Robert’s Story: From Accountant to Valued Consultant 

"After 35 years as an accountant, I retired at 62 but quickly realized I missed

using my brain and the satisfaction of helping businesses. However, I definitely

didn’t miss the daily commute or office politics! 

I started by offering bookkeeping services to small businesses in my area, but

soon discovered there was even more demand for financial strategy advice.

Many small business owners can handle day-to-day bookkeeping but struggle

with cash flow planning, pricing strategies, and growth decisions. 

Now I work with six regular clients, spending about 2-3 days per week on my

consultancy. I charge £65 per hour—actually more than I earned in my

corporate role—and clients are happy to pay it because I bring decades of

experience to their businesses. 

The work is intellectually stimulating, I choose clients whose businesses

interest me, and I can take time off whenever I want for holidays or to spend

time with my grandchildren. Best of all, I feel valued for my knowledge rather

than being seen as ‘past my prime’ as sometimes happens to older workers in

corporate settings." 



Setting Up Your Freelance or Consulting
Business

Getting your business basics in place doesn’t need to be complicated. Here’s a

friendly guide to getting started:

1 Legal Structure and Registration

In the UK, you have several options for structuring your business:

Sole Trader: The simplest option. You’ll need to: 

Register for Self Assessment with HMRC 

Keep records of your business income and expenses 

File an annual tax return 

Limited Company: More paperwork but potentially tax advantages if

earning over £30,000/year: 

Register with Companies House 

Set up a business bank account 

Consider hiring an accountant 

Most freelancers start as sole traders and consider incorporating later if their

business grows substantially.

• 

◦ 

◦ 

◦ 

• 

◦ 

◦ 

◦ 



Tax Benefits for Over-55s 

Did you know there are some tax advantages to freelancing in later life? 

If you’re receiving a pension, you can still earn freelance income (though

watch tax thresholds) 

The first £1,000 of trading income is tax-free under the Trading Allowance 

You can claim tax relief on a portion of household bills if working from

home 

Pension contributions from freelance earnings can still attract tax relief 

• 

• 

• 

• 



2 Financial Setup

Getting your finances organized from the start makes everything easier:

Open a separate bank account for your business (doesn’t have to be a

formal business account if you’re a sole trader) 

Set up a simple bookkeeping system: This could be a spreadsheet or

user-friendly software like QuickBooks, FreeAgent, or Xero 

Establish your pricing: Research market rates for your services and

consider: 

Hourly/daily rates vs. project-based pricing 

Package options (e.g., bronze/silver/gold service levels) 

Retainer arrangements for ongoing work 

Create invoice templates: Include your contact details, payment terms,

and bank information 

Consider insurance: Professional indemnity insurance protects you if

clients claim your advice or work caused them financial loss 

Don’t undervalue yourself! Many freelancers over 55 find they can charge

premium rates due to their extensive experience.

• 

• 

• 

◦ 

◦ 

◦ 

• 

• 



3 Create Your Professional Online Presence

In today’s digital world, an online presence helps clients find and trust you:

LinkedIn profile: Update it to reflect your freelance services and expertise 

Simple website: Consider platforms like Wix, Squarespace, or WordPress

that make this easy even for non-technical people 

Professional email address: yourname@yourbusiness.com looks more

professional than a personal email 

Your online presence doesn’t need to be elaborate—it just needs to clearly

communicate: 

What services you offer 

Your experience and credentials 

How to contact you 

Testimonials (once you have them) 

If creating a website feels daunting, start with just a LinkedIn profile and add a

website later.

• 

• 

• 

• 

• 

• 

• 



4 Create Essential Business Materials

A few key documents will help you look professional and save time:

Service descriptions: Clear explanations of what you offer, process,

deliverables, and pricing 

Proposal template: A framework you can customize for potential clients 

Contract template: Protect yourself with clear terms (many free templates

are available online) 

Client questionnaire: Gather key information when starting with new

clients 

Having these materials ready makes you appear organized and professional

from the first client interaction.

• 

• 

• 

• 



Finding Your First Clients

The biggest question for new freelancers is always: “Where will I find clients?” Here

are several approachable strategies that work particularly well for over-55s:

1 Leverage Your Existing Network

Your greatest advantage as an experienced professional is your network:

Former colleagues and employers: Let them know you’re offering

freelance services 

Industry contacts: Reach out to people you’ve worked with over the years 

Friends and family: Ask them to spread the word about your services 

Professional associations: Many have job boards or networking

opportunities 

A simple email or LinkedIn message works wonders: “After 30 years in

[industry], I’m now offering freelance [service]. If you know anyone who might

need help with [problem you solve], I’d appreciate an introduction.”

• 

• 

• 

• 



2 Online Platforms and Marketplaces

Several platforms connect freelancers with clients:

UK-focused platforms: 

PeoplePerHour: UK-based with good local opportunities 

YunoJuno: For experienced freelancers, particularly in creative fields 

Global platforms: 

Upwork: Largest freelance marketplace with diverse opportunities 

Fiverr: Good for offering specific, packaged services 

Freelancer.com: Wide range of projects across many industries 

Industry-specific platforms: 

Clarity.fm: For business consultants offering advice by the minute 

Toptal: For top-tier finance, project management, and tech talent 

Kolabtree: For scientific and research consultants 

These platforms handle payments and contracts, making them a good starting

point for new freelancers.

• 

◦ 

◦ 

• 
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◦ 
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• 
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Creating a Standout Profile on Freelance Platforms 

To succeed on platforms like Upwork or PeoplePerHour: 

Highlight your years of experience and specific expertise 

Include a professional photo (smiling and approachable) 

Create a portfolio showcasing relevant work (even if from previous

employment) 

Start with competitive rates to secure initial projects and reviews 

Be selective about which projects you bid on, focusing on those that match

your expertise 

Write personalized proposals that address the client’s specific needs 

• 

• 

• 

• 

• 

• 

3 Direct Outreach

Proactively contacting potential clients can be very effective:

Identify target clients: Businesses or individuals who could benefit from

your services 

Research their needs: Look for specific problems you could help solve 

Craft a personalized message: Explain how you can address their specific

challenges 

Follow up thoughtfully: If you don’t hear back, a gentle reminder after a

week is appropriate 

Direct outreach works best when you identify a specific need rather than

sending generic messages.

• 

• 

• 

• 



4 Content Marketing and Thought Leadership

Sharing your knowledge helps establish you as an expert:

Write articles on LinkedIn or Medium about your area of expertise 

Offer to speak at local business events or industry gatherings 

Create helpful resources like checklists or guides related to your services 

Participate in online communities where your target clients gather 

Consider starting a simple newsletter sharing your insights 

This approach takes longer but often attracts higher-quality clients who value

your expertise.

• 

• 

• 

• 

• 



Elizabeth’s Story: From HR Director to Thriving Consultant 

"After 28 years in corporate HR, I took early retirement at 58 when my

company offered a good package. I wasn’t ready to stop working entirely, but I

wanted more control over my time. 

I started by reaching out to my LinkedIn network, simply announcing that I was

available for HR consulting, particularly around employee engagement and

retention strategies—areas where I’d had notable success in my corporate

role. 

To my surprise, my former employer was my first client! They brought me back

as a consultant to finish a project I’d started. Through their recommendation, I

connected with two more clients within the first month. 

I’ve found that companies value my gray hair and battle scars—I’ve seen every

HR challenge imaginable and can provide practical solutions rather than just

theoretical advice. I now work about 15 hours per week with four regular

clients, earning approximately what I did in my full-time role but with complete

flexibility. 

My advice to others? Don’t discount the value of the network you’ve built over

decades. Those relationships are gold when starting a consulting business." 



Managing Your Freelance or Consulting
Business

Once you’ve started getting clients, these practical tips will help you run your

business smoothly:

1 Client Management

Building strong client relationships is key to ongoing success:

Set clear expectations from the start about deliverables, timelines, and

communication 

Document agreements in writing, even if just in an email 

Establish boundaries around your availability and working hours 

Communicate proactively about progress and any challenges 

Ask for feedback to continuously improve your service 

Request testimonials and referrals from satisfied clients 

Remember that your experience gives you confidence—don’t be afraid to guide

clients based on your expertise.

• 

• 

• 

• 

• 

• 



Avoiding Burnout 

Freelancing can sometimes lead to overwork if you’re not careful: 

Set clear boundaries between work time and personal time 

Take regular breaks and days off 

Don’t feel obligated to respond to clients instantly 

Remember that one advantage of freelancing at this stage of life is balance 

Be realistic about how much work you can handle while maintaining

wellbeing 

2 Time Management

One of the joys of freelancing is flexibility, but good time management is still

essential:

Set regular working hours that suit your energy levels and lifestyle 

Use a simple scheduling system to track commitments (digital or paper) 

Build in buffer time between projects for unexpected issues 

Track your time to understand how long different tasks actually take 

Learn to say no to projects that don’t fit your schedule or expertise 

Consider batching similar tasks (e.g., all client calls on certain days) 

Many over-55 freelancers find they’re most productive working in shorter,

focused sessions rather than traditional 8-hour days.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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3 Financial Management

Staying on top of your finances ensures your business remains profitable:

Track all income and expenses regularly (weekly or monthly) 

Set aside money for taxes (approximately 20-30% of profits) 

Invoice promptly and follow up on late payments 

Consider accounting software like QuickBooks, FreeAgent, or Xero 

Review your rates periodically and increase them as you gain experience

Plan for uneven income by building a financial buffer 

Many freelancers find it helpful to work with an accountant who specializes in

self-employment, at least for annual tax returns.

• 

• 

• 

• 

• 

• 

4 Continuous Professional Development

Keeping your skills current enhances your value to clients:

Stay updated on industry trends through publications, podcasts, and

online resources 

Consider selective training to fill knowledge gaps or learn new tools 

Join professional groups related to your field 

Attend relevant webinars or conferences (many are free or low-cost) 

Learn from other freelancers through online communities or local

networking 

Focus on practical skills that directly enhance your service offerings rather than

credentials for their own sake.

• 

• 

• 

• 

• 



Resources and Further Information

Business Registration and Tax

Gov.uk/set-up-sole-trader: Official guidance on registering as a sole trader

Gov.uk/set-up-limited-company: Information on establishing a limited company

Tax.service.gov.uk/self-assessment-registration/select-business-type:

Register for Self Assessment

Gov.uk/expenses-if-youre-self-employed: Guide to allowable business

expenses

Freelance Platforms

PeoplePerHour.com: UK-based freelance marketplace

Upwork.com: Global freelance platform with diverse opportunities

Fiverr.com: Platform for offering specific service packages

YunoJuno.com: Premium UK freelance marketplace

Freelancer.co.uk: Wide range of freelance projects

Business Tools

FreeAgent.com: Accounting software designed for UK freelancers

QuickBooks.co.uk: Popular accounting software with freelancer options

Calendly.com: Easy scheduling tool for client appointments

Toggl.com: Time tracking software to monitor your work

HelloSign.com: Electronic signature service for contracts

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Professional Development

FutureLearn.com: Free and paid online courses across many subjects

LinkedIn Learning: Professional skills courses (free month trial available)

OpenLearn.edu: Free courses from The Open University

Meetup.com: Find local business and networking groups

• 

• 

• 

• 



Final Tips for Success

Making the Most of Your Freelance Journey 

Embrace your experience: Your decades of knowledge are your greatest

asset—don’t downplay them! 

Start small: Begin with one or two clients and grow at a comfortable pace 

Focus on value, not hours: Clients care about results, not how long you

spend 

Build relationships: Repeat business is easier to secure than constantly

finding new clients 

Trust your judgment: You’ve developed good instincts over your career—

use them 

Enjoy the journey: Freelancing should bring satisfaction along with

income 

Remember, freelancing and consulting allow you to share the wisdom you’ve

accumulated over decades while enjoying flexibility and fair compensation. Your

experience isn’t outdated—it’s valuable! Many clients specifically seek out seasoned

professionals who bring depth of knowledge and practical solutions to their

challenges.

In the next chapter, we’ll explore online selling opportunities—another flexible way to

generate income from home by selling products rather than services.

• 

• 

• 

• 

• 

• 



Online Selling: Turn Unwanted Items
and Crafts into Cash



Introduction

Hello there! Are you sitting on a goldmine without even realizing it? Many over-55s in

the UK have accumulated treasures over the years—from vintage items in the attic to

crafting skills that could generate substantial income. Online selling has

revolutionized how we can turn these assets into cash, all from the comfort of home.

The wonderful thing about online selling is its flexibility. You can start small by

decluttering your home and selling unwanted items, develop a crafting business

around your creative skills, or even build a reselling business that generates regular

income. Best of all, you can do everything at your own pace, working around other

commitments and energy levels.

In this chapter, we’ll explore three delightful ways to make money through online

selling:

Selling unwanted items and collectibles

Creating and selling handmade crafts

Reselling and retail arbitrage

Let’s discover how you can turn your possessions and skills into profit!

1. 

2. 

3. 



Option 1: Selling Unwanted Items and
Collectibles

Overview

Most of us have accumulated quite a collection of “stuff” over the decades—some of

which might be surprisingly valuable! Selling unwanted items is not only a wonderful

way to declutter your home but also to generate extra cash with minimal investment.

The key to success is knowing which items are worth selling and where to sell them

for the best price. Items that often sell well include:

Vintage clothing and accessories

Collectibles (stamps, coins, memorabilia)

Quality furniture and home décor

Books, especially first editions or complete sets

Vinyl records and vintage audio equipment

China, crystal, and silverware

Jewelry and watches

Vintage toys and games

Electronics (even older models)

Tools and garden equipment

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Is Selling Unwanted Items Right for You? 

This approach works particularly well if you: 

Have accumulated many possessions over the years 

Are downsizing or decluttering your home 

Enjoy the treasure-hunting aspect of discovering what items are worth 

Have collectibles or vintage items gathering dust 

Want to generate cash without ongoing commitment 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify items worth selling

Not everything is worth the effort of listing online. Let’s focus on finding your

most valuable items:

Start with one area of your home (attic, garage, cupboards) to avoid

feeling overwhelmed 

Research similar items on eBay by checking “sold” listings to see actual

selling prices 

Look for brand names that retain value (Le Creuset, Denby, Ercol, etc.) 

Consider condition - items in original packaging or excellent condition

fetch higher prices 

Check for collectibles that might have appreciated (first edition books,

vintage toys, etc.) 

Create three piles: definitely sell, possibly sell, and donate/discard 

Remember, some seemingly ordinary items from the 1960s-1990s are now

considered “vintage” and highly desirable!

• 

• 

• 

• 

• 

• 



2 Research values and pricing

Setting the right price is crucial for successful selling:

Search for your item on multiple platforms (eBay, Facebook

Marketplace, Etsy for vintage) 

Filter for “sold” items on eBay to see actual selling prices rather than

aspirational listings 

Check specialist websites for collectibles (e.g., Discogs for vinyl records) 

Consider condition honestly - price accordingly if items show wear 

Factor in postage costs when comparing prices 

For unusual items, consider getting a professional valuation 

Be realistic about pricing—items sell faster when priced competitively, and a

quick sale is often better than waiting months for a slightly higher price.

• 

• 

• 

• 

• 

• 



Platform Fee Comparison 

Different platforms take different cuts of your sale: 

eBay: Approximately 12.8% of the final value + 30p per order 

Facebook Marketplace: Free for personal sellers 

Etsy: 6.5% transaction fee + 4% payment processing + 20p listing fee 

Vinted: No seller fees (buyers pay service fee) 

Gumtree: Free basic listings 

Consider these fees when choosing where to sell and when setting your

prices. 

3 Choose the right selling platform

Different items sell better on different platforms:

eBay: Best for collectibles, branded items, and anything that might appeal

to a national or international audience 

Facebook Marketplace: Ideal for furniture and larger items where local

collection is preferred 

Gumtree: Good for household items and things you want to sell locally 

Vinted or Depop: Perfect for quality clothing, especially designer or vintage

pieces 

Etsy: Excellent for genuine vintage items (over 20 years old) 

Specialist sites: Consider WeBuyBooks, MusicMagpie, CeX for media and

electronics 

You can list items on multiple platforms, but be sure to remove listings promptly

when an item sells elsewhere.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



4 Create compelling listings

A good listing significantly increases your chances of selling:

Take clear, well-lit photographs from multiple angles 

Clean items before photographing them 

Write detailed, honest descriptions including: 

Dimensions and measurements 

Age and provenance if known 

Brand names and model numbers 

Any flaws or damage (being honest builds trust) 

Whether original packaging is included 

Use relevant keywords that buyers might search for 

Specify postage options and costs or whether collection only 

Set a clear returns policy

For valuable items, include photos of any maker’s marks, signatures, or serial

numbers to verify authenticity.

• 

• 

• 

◦ 

◦ 

◦ 

◦ 

◦ 

• 

• 
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5 Handle transactions safely

Staying safe when selling online is important:

Use platform payment systems rather than direct bank transfers when

possible 

Be wary of overpayment scams where buyers offer to pay more than the

asking price 

For in-person collections: 

Have someone else present if possible 

Accept cash or use secure payment apps 

Exchange items in your front garden or doorway rather than inviting

strangers inside 

Keep proof of postage and use tracked delivery for valuable items 

Photograph items before sending as evidence of condition 

Most transactions go smoothly, but these simple precautions help ensure a

positive experience.

• 

• 

• 
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◦ 

◦ 
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6 Package and ship efficiently

Good packaging prevents damage and negative reviews:

Keep a supply of packaging materials (reuse packaging where possible

for sustainability) 

Wrap items carefully, especially fragile ones 

Use appropriate box sizes to minimize movement during transit 

Consider insurance for valuable items 

Compare postage options: 

Royal Mail for smaller items 

Hermes/Evri or DPD for larger packages 

Parcel comparison sites like Parcel2Go for best rates 

Include a thank you note to encourage positive feedback 

Prompt shipping and secure packaging lead to positive reviews, which help you

sell more items in the future.

• 

• 

• 

• 

• 
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7 Keep basic records

A simple record-keeping system helps with both customer queries and tax

compliance:

Track what you’ve sold, when, and for how much 

Save proof of postage receipts

Record any expenses related to selling (packaging, postage, platform

fees) 

Understand tax implications: 

Selling personal possessions at a loss is generally not taxable 

The UK has a £1,000 trading allowance before tax applies 

If you’re selling regularly for profit, you may need to register as self-

employed 

A simple spreadsheet is usually sufficient for occasional sellers.

• 

• 

• 

• 
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Barbara from Exeter: “My Attic Clear-Out Funded My
Dream Holiday” 

"After my husband passed away, I decided it was time to downsize from our

four-bedroom house where we’d lived for 35 years. The thought of clearing

decades of accumulated possessions was overwhelming. 

My daughter suggested I try selling some items online rather than giving

everything to charity shops. I started with my husband’s vinyl record collection

that had been gathering dust in the loft. I was astonished to discover that many

of the albums from the 60s and 70s were quite valuable! 

I listed them on eBay with my daughter’s help, taking care to grade their

condition honestly and describe any sleeve wear. Over three months, I sold

145 records for a total of £3,200! Some rare pressings went for over £100

each. 

Encouraged by this success, I moved on to my collection of Poole pottery and

some vintage clothing I’d kept from the 1970s. Between eBay and Facebook

Marketplace, I made another £2,800. 

The money funded a two-week cruise to the Norwegian fjords—something I’d

always dreamed of doing but never thought I could afford. And the bonus? My

new smaller home is clutter-free and much easier to manage." 



Option 2: Crafting and Handmade Items

Overview

If you enjoy making things with your hands, why not turn your creative skills into

income? The market for handmade, unique items has boomed in recent years, with

many buyers specifically seeking out handcrafted products as an alternative to mass-

produced goods.

Popular handmade items that sell well include:

Knitted or crocheted items (baby clothes, blankets, toys)

Sewn products (bags, cushion covers, quilts)

Woodworking (cutting boards, small furniture, toys)

Jewelry and accessories

Candles and soaps

Artwork and prints

Greeting cards and stationery

Preserves and baked goods (subject to food regulations)

Upcycled or repurposed vintage items

• 

• 

• 
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Is Selling Crafts Right for You? 

This approach works particularly well if you: 

Already enjoy crafting as a hobby 

Have skills in making things people want to buy 

Enjoy the creative process 

Can produce items consistently 

Want to turn something you love into income 

Step-by-Step Guide

• 

• 

• 

• 

• 

1 Identify your marketable crafts

Not all crafts translate into profitable products. Let’s find your sweet spot:

Assess your existing skills - what do you make well and enjoy creating? 

Research what’s selling on platforms like Etsy and at local craft fairs 

Consider production time versus potential selling price 

Look for a niche where your items would stand out 

Ask friends and family for honest feedback on your creations 

Consider seasonal opportunities (Christmas decorations, summer

garden items, etc.) 

The ideal craft business balances your enjoyment of making with items that sell

at prices that fairly compensate your time and materials.

• 

• 

• 

• 

• 

• 



2 Calculate costs and pricing

Proper pricing ensures your craft business is sustainable:

Track material costs for each item you make 

Estimate your time and decide on a fair hourly rate 

Research competitor pricing for similar handmade items 

Calculate your pricing formula: 

Materials + (Time × Hourly Rate) + Overhead = Wholesale Price 

Wholesale Price × 2 = Retail Price 

Factor in platform fees and postage

Consider different price points by offering variations (e.g., different sizes) 

Don’t undervalue your work! Many crafters make the mistake of pricing too low,

which isn’t sustainable long-term.

• 

• 

• 
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3 Set up your selling platform

Several options exist for selling handmade items:

Etsy: The largest marketplace specifically for handmade and vintage items 

Folksy: UK-based platform for British crafters 

Not On The High Street: Curated marketplace for higher-end handmade

goods 

Your own website: Using platforms like Shopify or Wix 

Social media selling: Through Facebook, Instagram, or Pinterest 

Craft fairs and markets: In-person selling opportunities 

Many successful crafters use multiple channels, often starting with Etsy for its

established audience and adding other platforms as they grow.

• 

• 

• 

• 

• 

• 

4 Create a brand for your crafts

Branding helps your items stand out and builds customer loyalty:

Choose a memorable business name that reflects what you make 

Create a simple logo (tools like Canva make this easy) 

Develop a consistent visual style for your photos 

Write a compelling story about why and how you create your items 

Design professional-looking packaging with your branding 

Consider including thank you notes or small extras with orders 

Your brand should reflect the quality and uniqueness of your handmade items.

• 

• 

• 

• 

• 

• 



Simple Photography Setup on a Budget 

Create a professional-looking photo setup with these simple items: 

A large piece of white foam board as a backdrop 

A second piece of foam board to reflect light 

A table positioned near a window for natural light 

A few simple props that complement your items 

Your smartphone with the HDR setting enabled 

This basic setup can produce professional-quality photos that help your crafts

sell! 

5 Photograph your items beautifully

For online craft selling, photography is crucial:

Use natural light whenever possible 

Create a simple photography setup with neutral backgrounds 

Take multiple photos showing different angles and details 

Include photos showing scale (e.g., item being held or used) 

Edit photos for brightness and clarity (but keep colors accurate) 

Maintain a consistent style across all product photos 

You don’t need expensive equipment—many successful crafters use just their

smartphone cameras with good lighting.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



6 Write compelling product descriptions

Good descriptions help sell your crafts:

Highlight unique features and the handmade nature of your items 

Describe materials and techniques used 

Include dimensions and care instructions 

Explain the benefits or uses of the item 

Tell the story behind your creation process 

Use keywords potential buyers might search for 

Appeal to both practical needs and emotional desires in your descriptions.

• 

• 

• 

• 

• 

• 

7 Manage inventory and production

Staying organized helps you fulfill orders efficiently:

Set up a dedicated crafting space if possible 

Track materials inventory to avoid running out 

Develop a production schedule that works with your energy levels 

Consider batch production (making multiple similar items at once) 

Set realistic processing times for orders 

Plan ahead for busy seasons by building stock gradually 

Many crafters find it helpful to have a few “ready to ship” items while offering

custom orders with longer processing times.

• 

• 

• 

• 

• 

• 



8 Handle the business side

A few simple practices keep the business side running smoothly:

Keep records of sales and expenses

Understand tax obligations: 

The £1,000 trading allowance applies before you need to register as

self-employed 

If earning more, register as self-employed with HMRC 

Keep receipts for materials and other business expenses 

Consider insurance for higher-value crafts 

Research any regulations specific to your craft (especially important for

food, cosmetics, or children’s items) 

Set policies for returns and custom orders

Starting small keeps the administrative side manageable as you learn what

works for you.

• 

• 

◦ 

◦ 

◦ 

• 

• 

• 



Thomas from Norwich: “My Woodworking Hobby Now
Pays for Itself—And More!” 

"I’ve always enjoyed woodworking, spending weekends in my garage

workshop making small items for our home and gifts for family. When I retired

at 65, I finally had more time to devote to my hobby, but I was concerned about

the cost of materials and tools on my pension income. 

My daughter suggested I try selling some of my wooden cutting boards and

cheese boards on Etsy. I was skeptical at first—who would pay good money

for something I made?—but I decided to give it a try. 

I listed five different designs, taking care to photograph them nicely and

describe the different woods I used. To my amazement, I sold three boards in

the first week! The feedback was wonderful, with customers appreciating the

craftsmanship that comes from decades of woodworking experience. 

Two years on, I now sell around 15-20 items per month, from simple cutting

boards to more elaborate serving trays and small furniture pieces. I work at my

own pace, usually spending 3-4 hours in the workshop each day when I feel

like it. 

The business generates around £800-1,000 monthly, which more than covers

my materials and has allowed me to invest in some better tools I’d always

wanted. Best of all, I’m doing something I love and getting recognition for skills

I’ve developed over a lifetime." 



Option 3: Reselling and Retail Arbitrage

Overview

Reselling—buying items specifically to sell them at a profit—can be a fascinating and

profitable venture. This approach differs from selling your own unwanted items as it’s

a deliberate business model rather than a one-off decluttering exercise.

There are several approaches to reselling:

Retail arbitrage: Buying discounted items from retail stores and selling them

online at a higher price

Charity shop flipping: Finding undervalued items in charity shops to resell

Car boot sale sourcing: Buying items at car boot sales to sell online

Wholesale purchasing: Buying in bulk from wholesalers to sell individually

Upcycling: Purchasing items to improve or repurpose before reselling

This method can start small and grow as you develop an eye for profitable items.

Is Reselling Right for You? 

This approach works particularly well if you: 

Enjoy hunting for bargains 

Have knowledge in specific collectible areas 

Can spot value where others might miss it 

Have space to store inventory 

Want to build a more scalable income stream 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Choose your reselling niche

Focusing on specific types of items helps you develop expertise:

Consider your existing knowledge - what products do you know well? 

Research profitable categories like: 

Books (especially textbooks and out-of-print titles) 

Vintage clothing or designer labels 

Electronics and gadgets 

Discontinued or limited edition items 

Collectibles in specific categories 

Home décor and furniture (especially if you can upcycle) 

Consider item size and storage requirements

Think about seasonality (e.g., garden items in spring, toys before

Christmas) 

Assess competition in different niches 

Starting with one or two categories allows you to develop expertise before

expanding.

• 

• 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

• 

• 

• 



2 Research what sells and for how much

Knowledge is power in the reselling business:

Study completed listings on eBay to see what actually sells and at what

price 

Download reselling apps like Amazon Seller, eBay, or Ziffit that let you

scan barcodes to check potential profit 

Join reseller groups on Facebook to learn from others’ experiences 

Create a “hot list” of brands or items that consistently sell well 

Track seasonal trends to anticipate demand 

Calculate all costs (purchase price, fees, shipping) to determine true profit

margins 

The most successful resellers are those who continually educate themselves

about market values.

• 

• 

• 

• 

• 

• 



Avoiding Common Sourcing Mistakes 

Be careful to avoid these common pitfalls when sourcing inventory: 

Buying items you “think” will sell without researching actual sold prices 

Purchasing items with damage you can’t easily fix 

Overpaying due to emotional attachment to an item 

Buying too much inventory before testing what sells 

Ignoring seasonal factors (e.g., buying winter items in spring) 

3 Source inventory strategically

Finding items at the right price is the key to profitable reselling:

Charity shops: Visit regularly as stock changes quickly 

Car boot sales: Arrive early for the best finds 

Clearance sections in retail stores 

End-of-season sales

Facebook Marketplace and local selling groups 

House clearances and estate sales 

Auctions (both in-person and online) 

Start with a small budget and reinvest profits as you learn what works best for

you.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



4 Prepare items for resale

Presentation significantly impacts selling price:

Clean and polish items thoroughly 

Make minor repairs where profitable 

Consider upcycling or refreshing dated items (e.g., repainting furniture) 

Remove old price stickers carefully 

Present clothing attractively (wash, iron, remove lint) 

Test electronic items and note any issues 

Research item details for accurate descriptions 

The difference between an item that looks “second-hand” and one that looks

“vintage” or “pre-loved” can be significant in terms of selling price.

• 

• 

• 

• 

• 

• 

• 



5 List items effectively

Creating listings that sell quickly and at good prices:

Choose the right platform for each item: 

eBay for most categories and collectibles 

Amazon for books, media, and new items 

Depop or Vinted for fashion 

Facebook Marketplace for furniture and local pickup items 

Etsy for vintage items (over 20 years old) or upcycled pieces 

Take excellent photographs from multiple angles 

Write detailed descriptions including measurements and condition 

Research keywords buyers might use to find your item 

Price competitively based on sold comparables 

Consider auction vs. fixed price formats (auctions work well for

collectibles, fixed price for most other items) 

Cross-posting on multiple platforms can increase visibility, but be sure to

remove listings promptly when an item sells.

• 

◦ 

◦ 

◦ 

◦ 

◦ 

• 

• 

• 

• 

• 



6 Manage inventory and shipping

Staying organized is crucial as your reselling business grows:

Create an inventory system to track what you have 

Store items properly to maintain condition 

Keep shipping supplies on hand

Compare postage options for best rates 

Package items securely to prevent damage 

Ship promptly after payment 

Provide tracking information to buyers 

Consider setting aside a specific area in your home for your reselling business

to keep it from taking over your living space.

• 

• 

• 

• 

• 

• 

• 

7 Scale gradually

As you gain experience, you can grow your reselling business:

Reinvest profits to build inventory 

Expand into new categories once you master your initial niche 

Build relationships with charity shop managers or other sources 

Consider bulk buying opportunities

Track your most profitable items and focus more on those 

Develop efficient systems for listing and shipping 

Many successful resellers start with just £100-200 and build to substantial

businesses by reinvesting profits.

• 

• 

• 

• 

• 

• 



8 Handle the business aspects

As reselling becomes more than a hobby, attend to the business side:

Keep detailed records of purchases, sales, and expenses 

Register as self-employed if earning above the £1,000 trading allowance 

Set aside money for taxes

Consider separate bank accounts for your reselling activities 

Track profitability to focus on what works best 

Consider insurance for higher-value inventory 

Simple spreadsheets or basic bookkeeping software can help keep everything

organized.

• 

• 

• 

• 

• 

• 



Margaret from Glasgow: “From Charity Shop Finds to
Retirement Income” 

"I’ve always loved charity shops—the thrill of finding a bargain and supporting

good causes. After retiring from teaching at 60, I had more time to indulge this

passion. 

One day, I found a Royal Doulton figurine in a charity shop for £3 that I

recognized as valuable. After researching online, I listed it on eBay where it

sold for £85! This opened my eyes to the potential of reselling. 

I started visiting charity shops three mornings a week, focusing on items I

knew something about: china, vintage linens, and books. I set myself a rule: I

wouldn’t buy anything unless I was confident I could at least triple my money. 

Within six months, I had developed quite an eye for undervalued items. My

spare bedroom became my ‘stock room’ and photography studio. I kept careful

records of purchase prices and selling prices to learn what worked best. 

Three years on, my little ‘hobby business’ generates around £800-1,000

monthly profit. I still only work at it part-time, and I love the treasure-hunting

aspect. My knowledge has expanded into vintage clothing and jewelry, which

offer excellent margins. 

The flexible nature of reselling suits my retirement lifestyle perfectly—I can

scale up when I want extra money for holidays or gifts, and scale back when I

want to spend time with my grandchildren. And I still get that wonderful feeling

of rescuing beautiful items and finding them new homes where they’ll be

appreciated." 



Resources and Further Information

Online Selling Platforms

eBay.co.uk: The largest marketplace for second-hand and new items

Facebook.com/marketplace: Free local selling platform

Vinted.co.uk: Platform focused on second-hand clothing

Etsy.com: Marketplace for handmade, vintage, and craft supplies

Amazon.co.uk/sell: For selling new and used books, media, and more

Craft Business Resources

Folksy.com: UK-based handmade marketplace

NotontheHighStreet.com: Curated marketplace for unique products

CraftCourses.com: Courses to develop craft skills

CraftsCouncil.org.uk: Information and support for craft businesses

Reselling Information

Ziffit.com: App for scanning and selling books, CDs, DVDs

MusicMagpie.co.uk: Buy and sell electronics, media, and more

WeBuyBooks.co.uk: Selling books, textbooks, and media

RarecatApp.com: App for checking book values

Tax and Business Information

Gov.uk/self-employed: Official guidance on self-employment

Gov.uk/guidance/tax-free-allowances-on-property-and-trading-income:

Information on the Trading Allowance

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Gov.uk/register-for-self-assessment: Register for Self Assessment if needed

Gov.uk/working-for-yourself: General guidance on self-employment

• 

• 



Final Tips for Success

Making the Most of Online Selling 

Start small and learn as you go—no need to invest heavily upfront 

Play to your strengths and knowledge areas 

Be patient with building your reputation and feedback 

Take excellent photographs—they’re your virtual shop window 

Price competitively but don’t undervalue your items or time 

Provide excellent customer service for repeat business and referrals 

Keep learning about your market niche 

Online selling offers wonderful flexibility—you can scale up or down depending on

your energy, interests, and financial goals. Whether you’re decluttering your home,

sharing your crafting talents, or building a reselling business, the online marketplace

provides opportunities to generate income on your own terms.

In the next chapter, we’ll explore teaching and tutoring opportunities—another

excellent way for over-55s to monetize their knowledge and experience while helping

others learn and grow.

• 

• 

• 

• 

• 

• 

• 



Teaching and Tutoring: Share Your
Knowledge for Profit



Introduction

Hello there! Have you ever considered that the knowledge and skills you’ve

developed over a lifetime could be valuable to others—and a wonderful source of

income for you? Teaching and tutoring are perfect money-making opportunities for

over-55s, allowing you to share your wisdom while earning a rewarding income.

Whether you’ve had a career in education or simply have expertise in a particular

subject, there’s likely someone eager to learn from you. The beauty of teaching and

tutoring in your later years is the flexibility it offers—you can choose your hours, your

students, and even whether you want to work in person or online.

In this chapter, we’ll explore three delightful ways to turn your knowledge into

income:

Academic tutoring

Teaching practical skills and hobbies

Creating online courses

Let’s discover how you can share your expertise while supplementing your income!

1. 

2. 

3. 



Option 1: Academic Tutoring

Overview

Academic tutoring involves helping students master specific subjects, whether

they’re struggling at school, preparing for exams, or simply want to deepen their

understanding. As someone with life experience, you bring patience, perspective,

and often a more relatable teaching style than younger tutors.

Popular subjects for tutoring include: - English language and literature - Mathematics

(at various levels) - Sciences (Biology, Chemistry, Physics) - Foreign languages -

History and Geography - Exam preparation (GCSE, A-Levels, university entrance) -

English as a Second Language (ESL)

Tutoring can be particularly rewarding as you see your students’ confidence and

abilities grow under your guidance.

Is Academic Tutoring Right for You? 

This approach works particularly well if you: 

Have expertise in academic subjects 

Enjoy working with children, teenagers, or adult learners 

Are patient and can explain concepts clearly 

Can commit to regular sessions with students 

Have a quiet space for tutoring (or are comfortable with online teaching) 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify your tutoring subjects

First, let’s determine what you’re qualified to teach:

Consider your formal education - what subjects did you study at higher

levels? 

Think about your career experience - what knowledge did you use

professionally? 

Reflect on your strengths - what subjects do you understand deeply? 

Research local demand - which subjects are parents and students seeking

help with? 

Consider exam preparation - could you help students prepare for specific

tests? 

You don’t necessarily need formal teaching qualifications to be an excellent

tutor—deep knowledge and the ability to explain concepts clearly are often

more important.

• 

• 

• 

• 

• 



2 Determine your tutoring format

There are several ways to deliver tutoring services:

One-to-one in-person tutoring - either at your home, the student’s home,

or a public place like a library 

Small group sessions - teaching 2-4 students at once (often at a lower

per-student rate) 

Online tutoring - using platforms like Zoom, Skype, or specialized tutoring

websites 

Homework help - less formal sessions focused on completing assignments

Intensive exam preparation - concentrated sessions leading up to

important tests 

Many tutors offer a combination of these formats to suit different students’

needs and their own preferences.

• 

• 

• 

• 

• 



Setting Your Tutoring Rates 

When determining your rates, consider these factors: 

Primary school subjects: £20-30 per hour 

GCSE level: £25-35 per hour 

A-Level: £30-45 per hour 

Specialized subjects: £35-50+ per hour 

Online sessions: Often 10-20% less than in-person 

Group sessions: Charge 60-75% of your individual rate per student 

Remember that consistency and reliability often matter more to parents than

finding the absolute lowest rate! 

3 Set your rates

Tutoring rates vary widely depending on subject, level, location, and format:

Research local rates for similar tutoring services 

Consider your expertise level - specialists can charge more 

Factor in preparation time - some subjects require more prep than others 

Decide on session length - typically 45-60 minutes for younger students,

up to 90 minutes for older ones 

Consider offering package rates for students who book multiple sessions 

In the UK, tutoring rates typically range from £20-50 per hour, with higher rates

in London and for specialized subjects or advanced levels. Don’t undervalue

your experience—many parents specifically seek mature tutors with life

experience and patience.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



4 Create your tutoring space

If tutoring in-person, setting up an appropriate space is important:

Choose a quiet, well-lit area free from distractions 

Ensure comfortable seating for both you and your student 

Have a suitable table or desk for writing and materials 

Gather basic supplies like paper, pens, whiteboard, etc. 

Consider subject-specific materials like calculators, maps, or reference

books 

Make the space welcoming but not too casual 

If tutoring online, you’ll need: 

A reliable internet connection 

A computer with webcam and microphone 

Good lighting so students can see you clearly 

A neutral background without distractions 

Digital tools for sharing materials (e.g., screen sharing, digital whiteboard) 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



5 Find your first students

There are many ways to connect with potential students:

Tell friends and family you’re offering tutoring services 

Register with online tutoring platforms like: 

TutorHunt.com 

FirstTutors.co.uk 

Superprof.co.uk 

MyTutor.co.uk 

Post notices in local community centers, libraries, and schools (with

permission) 

Join local Facebook groups for parents and respond to requests for tutors

Contact local schools to get on their recommended tutor list 

Offer a free introductory session to demonstrate your teaching style 

Word-of-mouth becomes your best advertisement once you’ve helped a few

students succeed!

• 

• 

◦ 

◦ 

◦ 

◦ 

• 

• 

• 

• 



6 Prepare for your sessions

Thorough preparation leads to effective tutoring:

Ask for information in advance about the student’s curriculum, textbooks,

and specific challenges 

Review relevant material before each session 

Prepare examples and practice questions at appropriate difficulty levels 

Create a loose structure for each session while remaining flexible 

Gather any necessary resources like worksheets, visual aids, or practice

tests 

Consider the student’s learning style and adapt your approach

accordingly 

The best tutors balance planned content with responsiveness to the student’s

immediate needs.

• 

• 

• 

• 

• 

• 



7 Deliver engaging sessions

Effective tutoring goes beyond just explaining content:

Begin by reviewing previous material and homework 

Explain concepts clearly using multiple approaches if needed 

Use real-world examples to make abstract concepts concrete 

Provide plenty of practice opportunities with guidance 

Offer specific, constructive feedback

Build confidence through encouragement and acknowledging progress 

Assign appropriate homework to reinforce learning 

End with a summary of what was covered and next steps 

Remember that good tutoring is about building confidence as much as building

knowledge!

• 

• 

• 

• 

• 

• 

• 

• 



8 Manage the business aspects

A few simple practices keep the business side running smoothly:

Set clear policies for scheduling, cancellations, and payment 

Keep records of sessions and payments 

Communicate regularly with parents about progress (for younger

students) 

Consider a simple contract for ongoing arrangements 

Understand tax implications: 

The £1,000 trading allowance applies before you need to register as

self-employed 

If earning more, register as self-employed with HMRC 

Keep records of income and any business expenses 

Consider insurance if students are coming to your home 

Professional practices like these build trust with families and create a

sustainable tutoring business.

• 

• 

• 

• 

• 

◦ 

◦ 

◦ 

• 



Elizabeth from Manchester: “From Maths Teacher to
Sought-After Tutor” 

"After 32 years teaching mathematics in secondary schools, I retired at 60 but

quickly missed the joy of helping students understand concepts. However, I

definitely didn’t miss the paperwork, staff meetings, and rigid timetable! 

I started tutoring almost by accident when a former colleague asked if I could

help her niece who was struggling with GCSE maths. The one-to-one format

was a revelation—I could tailor my approach completely to the student’s needs

and see progress much more quickly than in a classroom of 30 students. 

Word spread quickly, and within three months I had eight regular students,

mostly for GCSE and A-Level maths. I decided to limit myself to 12 hours of

tutoring per week, spread over four afternoons, keeping my mornings and

evenings free. 

I charge £35 per hour for GCSE and £40 for A-Level, which provides me with

approximately £1,600 monthly during term time. During exam season (March-

June), I’m fully booked and often have to refer students to other tutors. 

What I love most is the flexibility and the relationships I build with my students.

I’ve helped students who thought they were ‘hopeless at maths’ achieve B

grades and higher. The look on their faces when concepts finally click is

priceless—and now I get to focus entirely on those teaching moments without

all the administrative burdens of full-time teaching." 



Option 2: Teaching Practical Skills and
Hobbies

Overview

Beyond academic subjects, there’s a growing market for teaching practical skills and

hobbies. Many people are eager to learn crafts, DIY skills, cooking techniques,

gardening, and other hands-on activities—areas where your lifetime of experience

can be incredibly valuable.

Popular practical skills and hobbies to teach include: - Cooking and baking (general

or specialized cuisines) - Gardening and plant care - Sewing, knitting, crochet, and

other textile crafts - Woodworking and DIY home skills - Painting, drawing, and other

art forms - Photography - Musical instruments - Dancing - Creative writing -

Computer skills for beginners

Teaching these skills often feels more like sharing a passion than work, making it a

particularly enjoyable way to earn money.

Is Teaching Practical Skills Right for You? 

This approach works particularly well if you: 

Have mastered practical skills or hobbies over many years 

Enjoy sharing your passion with others 

Can break down complex processes into simple steps 

Have patience with beginners 

Have space and equipment for demonstrations 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify your teachable skills

First, let’s determine which of your skills would be most marketable:

List activities you’re skilled at and enjoy doing 

Consider what friends and family ask you to help with or teach them 

Research local interest in different classes and workshops 

Look for skills with growing popularity or seasonal interest 

Assess whether you have the patience to teach beginners

Consider any specialized knowledge you have (e.g., traditional

techniques, regional specialties) 

The best skills to teach are those you’re passionate about and can explain

clearly to others.

• 

• 

• 

• 

• 

• 



2 Decide on your teaching format

There are several ways to share your practical skills:

One-to-one lessons - personalized instruction at your home or the

student’s 

Small group workshops - teaching 4-10 people at once 

Regular classes - ongoing sessions with the same students 

One-off workshops - standalone sessions focusing on specific projects or

techniques 

Online demonstrations - using video calls or recorded videos 

Combination approaches - such as online theory with in-person practical

sessions 

Consider which format best suits your skill, your teaching style, and your target

students.

• 

• 

• 

• 

• 

• 



3 Plan your curriculum

Structured teaching helps students progress effectively:

Break down your skill into learnable components

Create a logical progression from basic to more advanced techniques 

Develop specific projects or exercises to practice each skill 

Prepare clear, step-by-step instructions

Create or gather visual aids (samples, diagrams, photos) 

Consider handouts or reference materials for students to take home 

Plan how to accommodate different learning paces

Remember that what seems obvious to you after years of practice may be

completely new to your students!

• 

• 

• 

• 

• 

• 

• 

4 Set up your teaching space

Creating an appropriate environment for learning:

Ensure adequate space for the number of students and the activity 

Arrange seating/workstations so everyone can see demonstrations 

Gather necessary equipment and supplies

Consider lighting needs for detailed work 

Ensure safety measures appropriate to the activity 

Make the space welcoming and comfortable

If teaching from home, consider whether students will need access to facilities

like toilets and how this affects your home’s privacy.

• 

• 

• 

• 

• 

• 



5 Determine pricing and logistics

Setting up the business aspects of your teaching:

Research comparable class prices in your area 

Calculate your costs (materials, venue if applicable, refreshments,

handouts) 

Decide whether materials are included or students bring their own 

Set class duration appropriate to the activity (typically 1-3 hours) 

Determine minimum and maximum class sizes if teaching groups 

Create a booking and payment system (advance payment is

recommended) 

Develop a cancellation policy

Pricing typically ranges from £15-50 per person for group workshops and

£25-75 per hour for private lessons, depending on the skill and materials

involved.

• 

• 

• 

• 

• 

• 

• 



Insurance Considerations 

When teaching practical skills, especially those involving tools or equipment,

insurance becomes important: 

Public liability insurance covers you if a student is injured during your class 

If teaching from home, check whether your home insurance covers

teaching activities 

For food-related classes, consider specific food hygiene certifications 

Some venues will require you to have your own insurance coverage 

6 Market your classes

Finding students for your skill-based classes:

Create a simple website or Facebook page with class information 

Use social media to showcase your skills and advertise classes 

List on local event sites and community boards 

Contact community centers, libraries, and craft shops about hosting

workshops 

Create flyers for local notice boards

Offer demonstrations at local events or fairs 

Consider platforms like Eventbrite for ticketing and promotion 

Visual content is particularly important when marketing practical skills—photos

of your work and previous classes help attract students.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



7 Deliver engaging lessons

Teaching practical skills effectively:

Begin with a clear overview of what will be covered 

Demonstrate techniques slowly and from angles everyone can see 

Break complex processes into manageable steps

Allow plenty of hands-on practice time

Circulate and provide individual guidance when teaching groups 

Be encouraging and patient with mistakes 

Share tips and tricks you’ve learned over the years 

End with a sense of accomplishment - students should complete

something or master a technique 

The personal stories and insights you’ve gained through decades of experience

are often what students value most!

• 

• 

• 

• 

• 

• 

• 

• 



8 Grow your teaching business

Expanding your teaching activities over time:

Collect testimonials and photos from successful classes 

Develop progressive courses for returning students 

Create themed workshops for holidays or seasons 

Partner with complementary teachers for special events 

Consider selling supplies or kits to students 

Develop digital resources to supplement in-person teaching 

Build an email list to notify past students of new classes 

Many successful teachers find that repeat students and referrals become their

main source of business over time.

• 

• 

• 

• 

• 

• 

• 



David from Cornwall: “From Hobby Woodworker to
Workshop Leader” 

"I’ve been a woodworking enthusiast for over 40 years, learning through trial

and error in my garage workshop. After retiring from my job in retail

management at 58, I finally had time to pursue this passion more seriously. 

My daughter suggested I might teach others after she posted photos of a

coffee table I made on her Instagram and received many comments asking

how it was made. I was hesitant at first—I’m not a professional woodworker

and never had formal training myself. 

I started small, offering a ‘Beginner’s Woodworking Weekend’ workshop for

four people in my converted garage. I focused on teaching basic skills through

making a simple side table that students could take home. The first workshop

filled immediately through friends of friends. 

Three years later, I now run two workshops monthly: a beginner’s weekend

and an intermediate class for returning students. I charge £185 per person for

the weekend workshop (including all materials) and limit classes to six people.

This generates around £2,000 monthly for eight days of teaching. 

What surprises me most is how much I enjoy the teaching itself. Seeing

someone who’s never used a chisel before create their first mortise and tenon

joint is incredibly rewarding. Many of my students are other retirees looking for

new hobbies, though I get younger students too. 

The business has even helped fund improvements to my workshop and tools,

which I enjoy when not teaching. It’s the perfect retirement activity—I’m

sharing knowledge, meeting interesting people, and earning good money

doing something I love." 



Option 3: Online Course Creation

Overview

Creating online courses allows you to share your knowledge with a potentially

unlimited audience, without the constraints of location or real-time teaching. Once

created, courses can generate passive income for years to come, making this an

attractive option for those who prefer flexibility.

Online courses can cover virtually any subject, from academic topics to practical

skills, professional development to personal interests. Your decades of experience

and knowledge can be particularly valuable in this format, as depth of understanding

and real-world application are highly valued by online learners.

Is Online Course Creation Right for You? 

This approach works particularly well if you: 

Have expertise that can be taught through video, audio, or written content 

Are comfortable with basic technology (or willing to learn) 

Enjoy creating structured learning materials 

Prefer working on your own schedule 

Would like to create something once that can generate ongoing income 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Choose your course topic

Selecting the right subject for your online course:

List your areas of expertise - professional knowledge, skills, and life

experience 

Research market demand - what are people searching for and willing to

pay to learn? 

Check existing courses on platforms like Udemy or Skillshare 

Look for your unique angle - what perspective or knowledge do you bring

that others don’t? 

Consider your target audience - who would benefit most from your

knowledge? 

Assess whether the topic works in online format - can it be taught

through video, audio, and text? 

The sweet spot is finding a topic you’re knowledgeable about that has sufficient

demand but isn’t oversaturated with existing courses.

• 

• 

• 

• 

• 

• 



2 Plan your course structure

Creating a logical learning journey for your students:

Define clear learning outcomes - what will students be able to do after

completing your course? 

Break the subject into modules - major topic areas or skill sets 

Divide modules into individual lessons - digestible chunks of 5-15

minutes each 

Plan a mix of content types - video lectures, demonstrations, text

explanations, quizzes, assignments 

Create a natural progression from basic to more advanced concepts 

Include practical applications and examples 

Plan downloadable resources to enhance learning 

A well-structured course that anticipates students’ questions and learning

needs will receive better reviews and more recommendations.

• 

• 

• 

• 

• 

• 

• 



3 Choose your course platform

Several options exist for hosting and selling your online course:

Marketplace platforms: 

Udemy - large audience but less control over pricing 

Skillshare - subscription model, payment based on minutes watched 

Teachable - more control but you need to drive traffic 

Thinkific - similar to Teachable with good marketing tools 

Self-hosted options: 

WordPress with LearnDash or other LMS plugins 

Your own website with embedded videos 

For beginners, marketplace platforms offer the easiest entry point, while self-

hosted options provide more control and potentially higher profits once you

have an audience.

• 

◦ 

◦ 

◦ 

◦ 

• 

◦ 

◦ 



Affordable Equipment for Course Creation 

You don’t need expensive equipment to create professional-looking courses: 

Smartphone with HD video capability (most modern phones) 

Lavalier microphone that plugs into your phone (£15-30) 

Small tripod for your phone (£10-20) 

Ring light for even lighting (£20-40) 

Free or low-cost screen recording software like Loom or OBS Studio 

Simple video editing software like iMovie (Mac) or Shotcut (Windows, free) 

4 Prepare your recording setup

Creating professional-looking content without breaking the bank:

Find a quiet space with good acoustics (avoid echoing rooms) 

Ensure good lighting - natural light from windows or affordable LED lights 

Set up a clean, uncluttered background

Consider basic equipment: 

External microphone for better audio quality 

Tripod for stable camera positioning 

Screen recording software for computer demonstrations 

Test your setup before recording full lessons 

Prepare any props or demonstration materials

Audio quality is particularly important—students will tolerate average video but

will quickly abandon courses with poor sound.

• 

• 

• 

• 

◦ 

◦ 

◦ 

• 

• 

• 

• 

• 

• 

• 

• 



5 Create your course content

Producing engaging learning materials:

Script or outline each lesson before recording 

Keep videos concise - 5-10 minutes is ideal for maintaining attention 

Start with an engaging introduction that explains benefits to the learner 

Speak clearly and at a moderate pace

Include visual aids where helpful (slides, demonstrations, examples) 

Create downloadable resources (worksheets, checklists, reference

guides) 

Record in small batches to maintain energy and focus 

Edit videos to remove mistakes and improve flow 

Don’t aim for perfection—authenticity often connects better with students than

slick production. Your experience and knowledge are the most valuable

elements.

• 

• 

• 

• 

• 

• 

• 

• 



6 Upload and organize your course

Setting up your course on your chosen platform:

Create compelling course title and description

Upload videos and organize into modules

Add text descriptions for each lesson

Attach downloadable resources

Create quizzes or assignments if your platform supports them 

Set up completion certificates if applicable 

Choose appropriate pricing based on: 

Length and depth of content 

Uniqueness of your expertise 

Competitor pricing 

Platform requirements (some have pricing restrictions) 

Most successful courses on platforms like Udemy range from £19.99 to

£199.99, with specialized professional courses sometimes priced higher.

• 

• 

• 

• 

• 

• 
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7 Market your course

Attracting students to your course:

Create a compelling course trailer video 

Optimize your course description with relevant keywords 

Share with your existing network

Use social media to promote your expertise and course 

Consider writing blog posts or articles related to your topic 

Offer limited-time launch discounts

Ask early students for reviews

Consider cross-promotion with complementary course creators 

Marketing is ongoing—successful course creators regularly promote their

courses and update content to keep it relevant.

• 

• 

• 

• 

• 

• 

• 

• 



8 Engage with students and iterate

Building a successful course over time:

Respond to student questions promptly 

Review feedback and make improvements

Add new content based on common questions 

Update information as your field evolves 

Consider creating advanced follow-up courses for continuing students 

Build an email list of students for future course launches 

The most successful online teachers view course creation as an evolving

process rather than a one-time project.

• 

• 

• 

• 

• 

• 



Janet from Surrey: “From Retired Teacher to Online
Course Creator” 

"After 35 years teaching English literature and language, I retired at 62 with no

intention of continuing to teach. However, I soon missed the intellectual

stimulation and the feeling of making a difference in students’ lives. 

My grandson suggested I try creating an online course about essay writing—a

skill I’d helped thousands of students develop over my career. I was hesitant

about the technology aspect but decided to give it a try. 

I spent about two months creating ‘Essay Writing Mastery: From Struggling to

Stellar,’ a comprehensive course covering everything from understanding

assignment questions to polishing final drafts. I recorded the videos using just

my iPad propped on a stack of books and a microphone my daughter gave

me! 

I launched the course on Udemy priced at £49.99, and to my amazement, it

started selling almost immediately. Students particularly appreciated my

practical approach based on decades of teaching experience—I could

anticipate exactly where they would struggle and provide solutions. 

Two years later, I’ve created three more courses on different aspects of

academic writing, and together they generate between £1,200-1,500 monthly

with very little ongoing work from me. I update the content once a year and

spend about 30 minutes daily answering student questions. 

The most rewarding aspect is receiving messages from students around the

world telling me how my courses have helped them achieve better grades or

gain confidence in their writing. I never imagined I could continue teaching in

retirement while having complete freedom to travel and spend time with my

grandchildren." 



Resources and Further Information

Tutoring Platforms and Resources

TutorHunt.com: UK-based platform connecting tutors with students

FirstTutors.co.uk: Established UK tutoring marketplace

Superprof.co.uk: International platform with strong UK presence

MyTutor.co.uk: Online tutoring platform focused on school subjects

TutorFair.com: UK tutoring platform with charitable component

Teaching Skills and Workshops

Obby.co.uk: Platform for listing and finding workshops and classes

CraftCourses.com: Marketplace for craft workshops

Eventbrite.co.uk: Event ticketing platform useful for workshops

MeetUp.com: Community platform for organizing classes and groups

FunzePunze.com: Platform specializing in creative workshops

Online Course Platforms

Udemy.com: Large marketplace for online courses

Skillshare.com: Subscription-based learning platform

Teachable.com: Platform for hosting and selling your own courses

Thinkific.com: Course creation platform with marketing tools

Podia.com: All-in-one platform for courses, downloads, and memberships

Teaching Resources and Support

OpenLearn.edu: Free courses from The Open University (for inspiration)

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Canva.com: Design tool for creating course materials and marketing

Loom.com: Easy screen recording for demonstrations

Trello.com: Planning tool for organizing course content

Grammarly.com: Writing assistant for creating clear course materials

• 

• 

• 

• 



Final Tips for Success

Making the Most of Teaching and Tutoring 

Start with what you know best - confidence in your subject matter shines

through 

Be patient with yourself and your students - learning to teach takes time

Collect testimonials from satisfied students 

Consider combining approaches - many successful teachers offer both

in-person and online options 

Focus on the transformation you provide - what will students be able to

do after learning from you? 

Remember that your life experience is valuable - the perspective you’ve

gained over decades is something younger teachers simply can’t offer 

Teaching and tutoring offer some of the most rewarding ways to earn money in later

life. Not only do you generate income, but you also stay mentally active, connect with

others, and pass on valuable knowledge that might otherwise be lost. Whether you

choose academic tutoring, practical skills teaching, or online course creation, your

wisdom and experience are truly valuable assets.

In the next chapter, we’ll explore pet services—another flexible and enjoyable way for

over-55s to earn money while working with animals.

• 

• 

• 

• 

• 

• 



Pet Services: Turn Your Love for
Animals into Income



Introduction

Hello there! Do you have a special way with animals? Many over-55s find that their

natural affinity for pets, combined with reliability and patience, makes them ideal

candidates for providing pet services. This rewarding field allows you to spend time

with furry friends while earning a flexible income.

Pet ownership in the UK is at an all-time high, with over 50% of households having at

least one pet. As people work longer hours and take more holidays, the demand for

trustworthy pet care has soared. This presents a wonderful opportunity for animal

lovers to create income streams that bring joy as well as financial rewards.

In this chapter, we’ll explore three delightful ways to earn money through pet

services:

Pet sitting and dog walking

Home boarding for pets

Specialized pet services

Let’s discover how your love for animals can become a fulfilling source of income!

1. 

2. 

3. 



Option 1: Pet Sitting and Dog Walking

Overview

Pet sitting and dog walking are perhaps the easiest pet services to start, requiring

minimal setup and investment. These services involve caring for pets either in their

own homes (pet sitting) or taking dogs for regular exercise (dog walking).

The beauty of these services is their flexibility—you can take on as many or as few

clients as you wish, work only in your local area, and choose hours that suit your

lifestyle. Many over-55s find this work particularly enjoyable as it combines gentle

exercise, time outdoors, and the company of animals.

Is Pet Sitting and Dog Walking Right for You? 

This approach works particularly well if you: 

Genuinely love animals and have experience handling them 

Are physically able to manage dogs on leads (for dog walking) 

Are reliable and well-organized 

Enjoy being outdoors in various weather conditions 

Live in an area with sufficient pet owners (suburban and urban areas are

ideal) 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Define your services

First, let’s clarify exactly what you’ll offer:

Pet sitting services might include: 

Home visits (typically 30-60 minutes) to feed, refresh water, administer

medication, and provide companionship 

Overnight stays at the pet’s home 

Plant watering and mail collection as complementary services 

Regular updates and photos for pet owners 

Dog walking services might include: 

Individual walks (just you and one dog) 

Group walks (multiple dogs at once—more profitable but requires more

skill) 

Different duration options (30, 45, or 60 minutes) 

Basic training reinforcement during walks 

Consider which services you’re most comfortable providing and what would

work best in your local area.

• 

◦ 

◦ 

◦ 

◦ 

• 

◦ 

◦ 

◦ 

◦ 



2 Research local demand and competition

Understanding your market helps you position your services effectively:

Search online for existing pet sitters and dog walkers in your area 

Note their service offerings and prices

Look for gaps in the market (e.g., early morning walks, weekend sitting,

services for elderly pets) 

Join local Facebook groups to see if people are looking for pet services 

Visit local parks during popular dog-walking times to observe potential

demand 

Speak with local veterinary practices about whether they receive

enquiries for pet care services 

This research will help you identify opportunities and set competitive rates.

• 

• 

• 

• 

• 

• 



3 Set up your business basics

Even a simple pet service business needs some foundational elements:

Choose a business name that’s friendly and memorable 

Obtain appropriate insurance: 

Public liability insurance (covers accidents or damage) 

Care, custody, and control insurance (specifically for pet sitters) 

Key coverage (if you’ll be holding clients’ house keys) 

Consider a basic DBS check (criminal record check) to reassure clients 

Create a simple contract outlining your services, responsibilities, and

policies 

Set up a system for scheduling and client information 

Prepare a pet information form to collect details about each animal in

your care 

Insurance is particularly important—accidents can happen even with the most

careful pet sitters, and proper coverage protects both you and your clients.

• 

• 

◦ 

◦ 

◦ 

• 

• 

• 

• 



Insurance Options for Pet Services 

Several companies offer specialized insurance for pet sitters and dog walkers

in the UK: 

Protectivity Insurance 

Cliverton 

Pet Business Insurance 

PDSA Pet Insurance (offers pet sitting coverage) 

Expect to pay £60-150 annually for basic coverage, depending on the number

of animals you’ll be handling. 

• 

• 

• 

• 



4 Set your rates

Pricing your services appropriately ensures your business is sustainable:

Research local rates for similar services 

Consider your expenses (travel, insurance, supplies, taxes) 

Factor in travel time between clients 

Decide on different rates for: 

Weekdays vs. weekends/holidays 

Single vs. multiple pets 

Standard vs. premium services 

Create package options for regular clients 

Typical rates in the UK (outside London) are: 

Dog walking: £10-15 for 30 minutes, £15-20 for 60 minutes 

Pet sitting visits: £10-15 per 30-minute visit 

Overnight pet sitting: £35-50 per night 

London rates are typically 30-50% higher. Don’t undervalue your services—

reliability and trustworthiness command premium rates in pet care.

• 

• 

• 

• 

◦ 

◦ 

◦ 

• 

• 

• 

• 



5 Create a simple marketing plan

Getting your first clients:

Start with friends, family, and neighbors who have pets 

Create business cards and flyers to distribute locally 

Ask local veterinarians if you can leave cards in their waiting rooms 

Post in local Facebook groups and community forums 

Register on pet service websites like Rover.com, Tailster, or PetBacker 

Create a simple website or Facebook page showcasing your services 

Offer introductory discounts for first-time clients or referrals 

Word-of-mouth becomes your most powerful marketing tool once you’ve

established a reputation for reliability and excellent care.

• 

• 

• 

• 

• 

• 

• 



6 Meet potential clients and their pets

Always arrange an initial meeting before taking on a new client:

Schedule a “meet and greet” at the pet owner’s home 

Get to know the pet and assess their temperament 

Discuss the pet’s routine, diet, and any special needs

Ask about medical conditions and emergency contacts 

Clarify your services and policies

Demonstrate your knowledge and experience with animals 

Take notes about the pet’s preferences and behaviors 

This meeting builds trust and ensures you’re comfortable with the pet and the

specific requirements.

• 

• 

• 

• 

• 

• 

• 



7 Deliver excellent service

Providing outstanding care ensures repeat business and referrals:

Be punctual and reliable - this is the #1 quality pet owners value 

Follow the owner’s instructions precisely

Send updates and photos during your visits 

Leave the home exactly as you found it (or cleaner) 

Keep detailed notes about each visit 

Be prepared for emergencies with a first aid kit and vet contact

information 

Go the extra mile with small touches like a “report card” after your visit 

Remember that you’re not just caring for pets—you’re providing peace of mind

to their owners.

• 

• 

• 

• 

• 

• 

• 



Setting Boundaries 

It’s important to establish clear boundaries in your pet sitting business: 

Define your working hours and stick to them 

Be clear about services you don’t provide 

Have policies for cancellations and last-minute bookings 

Know your physical limitations with large or strong dogs 

Be prepared to decline clients if the pet has behavioral issues you’re not

equipped to handle 

8 Grow your business strategically

Expanding your pet sitting and dog walking business:

Ask satisfied clients for referrals and reviews 

Gradually increase your service area if desired 

Consider adding complementary services based on demand 

Raise rates periodically as you gain experience and reputation 

Create a waiting list for popular times 

Consider partnering with another trustworthy person for backup during

illness or holidays 

Many successful pet sitters find they quickly reach capacity and can be

selective about which clients they take on.

• 

• 

• 

• 

• 

• 

• 
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• 
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Margaret from Leeds: “From Pet Lover to Professional Pet
Sitter” 

"I took early retirement at 57 from my administrative job and was looking for

something to keep me active and supplement my pension. I’ve always loved

animals but couldn’t have my own due to my previous work schedule. 

I started by offering to look after neighbors’ pets when they went on holiday.

Word spread quickly about my reliability and genuine care for the animals.

Within six months, I had enough regular clients to create a proper business. 

I now provide pet sitting services five days a week, primarily daytime visits to

care for dogs while their owners are at work, plus some cat sitting and

occasional overnight stays for holidays. I limit myself to clients within a 3-mile

radius of my home to minimize travel time. 

On an average day, I do 6-8 visits, earning around £80-100 daily. During

holiday periods like Christmas and summer, I earn considerably more with

overnight stays. My monthly income averages £1,200-1,500 working about 25

hours per week. 

Beyond the income, the benefits are wonderful—I get my daily exercise

walking dogs, enjoy the company of different animals, and have the flexibility

to take time off when I want to see my grandchildren. The pets are always

delighted to see me, and building relationships with both the animals and their

owners is incredibly rewarding." 



Option 2: Home Boarding for Pets

Overview

Home boarding involves welcoming pets into your own home while their owners are

away. This service is particularly popular with dog owners who prefer their pets to

stay in a home environment rather than a kennel.

This option suits those who have pet-friendly homes with adequate space and are

comfortable having animals stay overnight. It typically commands higher rates than

pet sitting or dog walking, though it requires more commitment as the pets are in

your care 24/7 during their stay.

Is Home Boarding Right for You? 

This approach works particularly well if you: 

Have a pet-friendly home with secure outdoor space 

Can be at home most of the day 

Have experience handling different types of pets 

Don’t mind animals sharing your living space 

Are comfortable with pets staying overnight 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Check regulations and requirements

Home boarding in the UK requires proper licensing:

Contact your local council about animal boarding licensing requirements 

Understand the Animal Welfare (Licensing of Activities Involving

Animals) Regulations 2018

Prepare for an inspection of your premises 

Check if your home insurance covers business use and animals 

Research any restrictions if you live in a rented property 

Consider neighbors and potential noise issues 

Licensing typically costs £100-300 annually and requires your home to meet

certain standards for space, safety, and hygiene.

• 

• 

• 

• 

• 

• 



2 Prepare your home

Creating a safe, pet-friendly environment:

Secure your garden with appropriate fencing 

Remove or secure hazardous items (toxic plants, chemicals, small

objects) 

Create designated areas for feeding and sleeping 

Consider separate spaces for different animals if boarding multiple pets 

Invest in appropriate equipment: 

Sturdy food and water bowls 

Comfortable bedding 

Toys and enrichment items 

Stain and odor removers 

First aid kit for pets 

Install baby gates if you need to restrict access to certain areas 

Your home doesn’t need to be fancy, but it should be safe, clean, and

comfortable for animal guests.

• 

• 

• 

• 

• 
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3 Define your services and policies

Setting clear parameters for your home boarding business:

Decide which animals you’ll accept: 

Dogs only, cats only, or both 

Size and breed restrictions 

Age limitations (puppies/kittens require more attention) 

Determine how many pets you can accommodate at once 

Create policies for: 

Vaccination requirements 

Behavioral expectations (e.g., house-trained, non-aggressive) 

Drop-off and pick-up times 

Minimum/maximum stay duration 

Emergency procedures 

Cancellations and refunds 

Develop a daily routine for feeding, exercise, and rest 

Clear policies help manage client expectations and ensure you only take on

animals you’re comfortable caring for.

• 

◦ 

◦ 

◦ 

• 

• 
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◦ 
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◦ 
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4 Set your rates

Pricing your home boarding services:

Research competitors in your area 

Consider your costs: 

Licensing fees 

Insurance 

Wear and tear on your home 

Utilities (heating, cleaning, etc.) 

Time commitment (24/7 care) 

Develop a pricing structure for: 

Single vs. multiple pets from same household 

Different sizes/types of animals 

Peak periods (holidays, summer) 

Additional services (grooming, extra walks, medication administration) 

Consider deposit requirements for bookings 

Typical rates for home boarding in the UK range from £20-35 per dog per night

and £15-25 per cat per night, with higher rates in London and during peak

holiday periods.

• 

• 

◦ 

◦ 

◦ 
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5 Market your boarding services

Attracting your first boarding clients:

Create a professional online presence: 

Website or Facebook page with photos of your home setup 

Profiles on platforms like Rover.com or Trusted Housesitters 

Develop relationships with local veterinarians and pet businesses 

Join pet owner groups on social media 

Create business cards and flyers for local distribution 

Offer “trial stays” or day visits for pets to get comfortable with your home 

Consider local newspaper advertising or community newsletters 

Photos of your home setup and outdoor space are particularly important for

boarding services, as they reassure owners about where their pets will be

staying.

• 

◦ 

◦ 
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• 

• 
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6 Screen potential clients carefully

Not every pet is suitable for home boarding:

Arrange a meet-and-greet before accepting a booking 

Assess the pet’s temperament and behavior 

Ask detailed questions about: 

Feeding habits and preferences 

Exercise needs 

Sleeping arrangements 

Behavioral quirks or issues 

Health conditions and medication 

Socialization with other animals 

Observe how the owner interacts with their pet 

Trust your instincts - it’s okay to decline if you’re not comfortable 

The meet-and-greet is crucial for home boarding—both you and the pet need to

feel comfortable with the arrangement.

• 

• 

• 
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7 Provide exceptional care

Delivering a premium boarding experience:

Maintain the pet’s normal routine as much as possible 

Provide appropriate exercise and mental stimulation 

Send regular updates with photos to owners 

Be attentive to signs of stress or health issues 

Keep detailed records of feeding, medication, and activities 

Create a homely atmosphere with comfortable resting areas 

Give plenty of affection and attention 

The goal is for pets to feel like they’re on their own holiday rather than just

being “stored” while their owners are away.

• 

• 

• 

• 

• 
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8 Manage your calendar strategically

Home boarding requires careful scheduling:

Use a dedicated booking system or calendar 

Block off personal time and holidays in advance 

Consider seasonal demand - holidays book up quickly 

Plan transition days between guests if possible 

Implement a waiting list for popular periods 

Require advance bookings (typically 2-4 weeks) 

Consider offering loyalty discounts for repeat clients 

Many home boarders find they can be fully booked during peak holiday periods

months in advance, providing a predictable income stream.

• 

• 

• 

• 

• 

• 

• 



John and Patricia from Devon: “Our Home Boarding
Business Funds Our Own Holidays” 

"After we both retired at 60, we missed having a dog of our own but wanted

the freedom to travel. Our daughter suggested we try pet boarding as a way to

enjoy canine company without the full-time commitment. 

We have a bungalow with a secure garden in a rural area, perfect for dogs.

After getting our license from the council, we started advertising locally and

online. We decided to specialize in smaller dogs and only take one or two at a

time to ensure we could give them proper attention. 

The business grew quickly through word of mouth. Dog owners love that we’re

retired and home all day, providing constant companionship for their pets. We

now have a core group of regular clients whose dogs stay with us several

times a year. 

We charge £25 per night for one dog and £40 for two from the same family.

During peak times like Christmas and summer holidays, we’re booked solid

months in advance. The business generates around £800-1,000 monthly, more

in holiday periods. 

The income funds our own travels—we block off about 8-10 weeks a year for

ourselves and use the money earned from pet boarding to enjoy cruises and

European trips. It’s a perfect arrangement: when we’re home, we enjoy the

company of dogs and earn money; when we want to travel, we have the funds

to do so. 

Beyond the financial benefits, we’ve made wonderful connections with pet

owners in our community, many of whom have become friends. And of course,

we get all the joy of canine companionship without the full-time responsibility." 



Option 3: Specialized Pet Services

Overview

Beyond basic pet sitting and boarding, there’s a growing market for specialized pet

services. These niche offerings can command premium rates and help you stand out

in a competitive market.

Specialized services might include: - Grooming and bathing - Training or behavior

modification - Pet taxi services - Pet photography - Services for senior or special

needs pets - Pet massage or physical therapy (with appropriate training) - Pet

nutrition consulting

These specialized services allow you to leverage specific skills or interests while

meeting needs that aren’t being addressed by mainstream pet care providers.

Are Specialized Pet Services Right for You? 

This approach works particularly well if you: 

Have specific skills or training related to animal care 

Enjoy solving particular pet-related problems 

Want to differentiate yourself in the pet services market 

Prefer focused work rather than general pet care 

Are willing to invest in additional training if needed 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify your specialty

Finding your niche in the pet services market:

Assess your existing skills that could transfer to pet services 

Consider your interests and what you enjoy most about animal care 

Research underserved needs in your local pet community 

Look for services with less competition

Consider whether additional training would be worthwhile 

Think about services that leverage your life experience

The ideal specialty combines your skills and interests with a genuine market

need.

• 

• 

• 
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Popular Specialized Pet Service Opportunities 

These specialized services often have good demand with less competition: 

Senior pet care specialist - Caring for elderly animals with special needs 

Pet taxi - Transporting pets to vet appointments, grooming, etc. 

Medication administration - For pets needing regular medical care 

Pet photography - Capturing professional portraits of beloved pets 

Pet bereavement counseling - Supporting owners through pet loss 

Home-cooked pet meal preparation - For pets with dietary restrictions 

2 Develop your expertise

Building credibility in your chosen specialty:

Research thoroughly through books, online resources, and courses 

Consider formal training or certification where appropriate 

Connect with professionals already working in your chosen field 

Join relevant associations or professional groups 

Practice your skills with friends’ and family members’ pets 

Stay updated on best practices and new developments 

The level of training required varies greatly by specialty—some require formal

certification (like certain types of training or therapy), while others can be

developed through self-study and practice.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



3 Determine your service offerings

Creating a clear service structure:

Define exactly what services you’ll provide 

Create different service packages or levels 

Set time parameters for each service 

Decide whether you’ll travel to clients or they’ll come to you 

Consider complementary services that pair well with your specialty 

Develop a unique approach that differentiates you from competitors 

Be specific about what your service includes and, equally important, what it

doesn’t include.

• 

• 

• 

• 

• 

• 

4 Acquire necessary equipment and supplies

Setting up for your specialized service:

Research essential tools for your specialty 

Invest in quality equipment that will last 

Consider mobile setup if traveling to clients 

Create a professional kit with all necessary supplies 

Develop systems for cleaning and maintaining equipment

Source reliable suppliers for ongoing materials 

Start with the basics and add more specialized equipment as your business

grows and you identify specific needs.

• 

• 

• 

• 

• 

• 



5 Set appropriate pricing

Determining rates for specialized services:

Research what similar specialists charge

Consider your investment in training and equipment 

Factor in the specialized nature of your service 

Calculate time required, including preparation and travel 

Develop a clear pricing structure for different service levels 

Consider membership or package options for regular clients 

Specialized services can command premium rates—don’t undervalue expertise

that has taken years to develop.

• 

• 

• 

• 

• 

• 

6 Market your specialized services

Reaching your target audience:

Develop marketing materials that highlight your specialty 

Create before/after examples where applicable 

Build relationships with veterinarians and other pet professionals 

Consider workshops or demonstrations to showcase your expertise 

Use targeted online advertising to reach specific pet owners 

Write articles or blog posts demonstrating your knowledge 

Join breed-specific groups if your service targets particular types of pets 

Educating potential clients about the benefits of your specialized service is

often key to marketing success.

• 

• 

• 

• 

• 

• 

• 



7 Deliver exceptional specialized care

Providing outstanding service in your niche:

Conduct thorough consultations before beginning service 

Set realistic expectations about outcomes 

Document “before” conditions where relevant 

Follow best practices for your specialty 

Provide detailed information to pet owners 

Offer follow-up support or check-ins 

Collect before/after evidence of your service’s benefits 

Your specialized knowledge should be evident in every interaction, building

confidence in your expertise.

• 

• 

• 

• 

• 

• 

• 



8 Expand your specialized offerings

Growing your niche pet service business:

Gather testimonials from satisfied clients 

Develop advanced service options for returning clients 

Consider teaching workshops about your specialty 

Create information products (guides, videos) related to your niche 

Network with complementary service providers for referrals 

Continue your education to add advanced skills 

Consider certification programs that enhance your credentials 

As you build expertise in your specialty, you may find opportunities to become a

recognized authority in your niche.

• 

• 

• 

• 

• 

• 

• 



Susan from Birmingham: “From Dog Lover to Canine
Massage Therapist” 

"I worked as a physiotherapy assistant for 30 years before retiring at 62. I’ve

always loved dogs and had my own Labrador who developed arthritis in his

later years. I noticed how much he benefited from gentle massage and range-

of-motion exercises I adapted from my human physiotherapy knowledge. 

After he passed away, I missed working with animals and wondered if I could

combine my healthcare background with my love for dogs. I discovered canine

massage therapy courses and completed a certification program, which took

about six months of study and practical training. 

I started my business, ‘Comfort Paws,’ offering massage therapy for senior

dogs and those recovering from injuries or surgery. I created partnerships with

two local veterinary practices who now refer clients to me regularly. 

I work three days a week, seeing 3-4 dogs per day either at their homes or at a

room I rent in a local pet grooming salon. I charge £45 for an initial 90-minute

session (which includes assessment and owner education) and £35 for follow-

up 45-minute sessions. 

The business generates around £1,200 monthly working part-time hours that I

choose. Many clients book regular sessions every 2-4 weeks, creating a

reliable income stream. 

What I love most is seeing the difference my work makes—dogs with improved

mobility, reduced pain, and better quality of life. Owners often get emotional

when they see their elderly dog moving more comfortably or showing more

enthusiasm for walks again. 

My age is actually an advantage in this business—pet owners trust my

experience and calm approach, and I understand the special bond between

older owners and their aging pets. I’ve found a perfect second career that

values my healthcare background while allowing me to work flexible hours with

animals I adore." 



Resources and Further Information

General Pet Service Resources

NarpsUK.co.uk: National Association of Pet Sitters and Dog Walkers

PetBusinessInsurance.co.uk: Specialized insurance for pet businesses

Gov.uk/guidance/animal-activities-licensing-guidance-for-local-authorities:

Official guidance on licensing requirements

RSPCA.org.uk: Resources on animal welfare and care standards

PetFed.co.uk: Software for pet service business management

Dog Walking and Pet Sitting

Rover.com: Platform connecting pet sitters with clients

Tailster.com: UK-based pet sitting and dog walking platform

PetBacker.com: Marketplace for pet services

BorrowMyDoggy.com: Community connecting dog owners with local dog lovers

Home Boarding

Gov.uk/animal-boarding-establishment-licence: Information on boarding

licenses

HomeAndBusiness.co.uk: Insurance options for home boarding businesses

PetProfessional.co.uk: Training resources for pet boarding providers

DogFriendly.co.uk: Resources for creating dog-friendly environments

Specialized Pet Services

ThePetMassageGuild.co.uk: Training in pet massage therapy

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



APDT.co.uk: Association of Pet Dog Trainers

CanineFirstAid.co.uk: First aid training for dog care professionals

PetPhotographyTraining.co.uk: Courses in pet photography

SeniorTailWaggers.com: Resources for senior dog care

• 

• 

• 

• 



Final Tips for Success

Making the Most of Pet Service Opportunities 

Start small and grow gradually as you build confidence 

Prioritize reliability - this is what pet owners value most 

Keep learning about animal behavior and care 

Build relationships with veterinarians and other pet professionals 

Take lots of photos (with owner permission) for marketing 

Consider seasonal opportunities like holiday pet sitting 

Listen carefully to pet owners’ concerns and preferences 

Remember that you’re caring for beloved family members, not just

animals 

Pet services offer a wonderful opportunity to combine your love for animals with

flexible income generation. Whether you choose pet sitting, home boarding, or a

specialized niche, the rewards extend far beyond financial gain. The companionship

of animals, the gratitude of their owners, and the joy of making a positive difference

in pets’ lives make this one of the most satisfying ways for over-55s to earn money

from home.

In the next chapter, we’ll explore virtual assistance and remote work opportunities—

another flexible way to generate income using skills you’ve developed throughout

your career.

• 

• 

• 

• 

• 

• 

• 

• 



Virtual Assistance and Remote Work:
Leverage Your Skills from Home



Introduction

Hello there! Did you know that the administrative, organizational, and communication

skills you honed throughout your career are highly sought after in today’s digital

world? Virtual Assistance (VA) and remote work offer fantastic opportunities for

over-55s to generate income from home, using the very skills you already possess.

Many businesses, entrepreneurs, and busy professionals are increasingly

outsourcing tasks to virtual assistants, creating a booming market for reliable,

experienced support. As someone with decades of professional experience, you

bring a level of maturity, dependability, and problem-solving ability that younger VAs

often lack.

In this chapter, we’ll explore how you can turn your administrative and professional

skills into a flexible, home-based income stream:

Becoming a Virtual Assistant

Finding Remote Employment Opportunities

Let’s discover how you can leverage your valuable experience in the modern world of

remote work!

1. 

2. 



Option 1: Becoming a Virtual Assistant (VA)

Overview

A Virtual Assistant provides administrative, technical, or creative assistance to clients

remotely from a home office. VAs are essentially self-employed professionals offering

support services to businesses and individuals.

Common VA services include: - Email management and scheduling - Document

creation and formatting - Data entry and spreadsheet management - Social media

management - Customer service support - Bookkeeping and invoicing - Research

and report writing - Travel arrangements - Event planning support - Website updates

The beauty of being a VA is that you can choose services that match your skills and

interests, set your own hours, and work with clients from anywhere in the world.

Is Becoming a Virtual Assistant Right for You? 

This approach works particularly well if you: 

Have strong administrative, organizational, or technical skills 

Are proficient with common office software (Microsoft Office, Google

Workspace) 

Are reliable, detail-oriented, and proactive 

Enjoy supporting others and helping businesses run smoothly 

Are comfortable working independently and managing your own time 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify your marketable VA skills

Let’s pinpoint the skills you can offer as a VA:

Review your career history: What administrative, technical, or creative

tasks were you responsible for? 

Consider your strengths: Are you exceptionally organized? A great

communicator? Tech-savvy? 

Think about software proficiency: Which programs are you skilled in

(Word, Excel, PowerPoint, specific industry software)? 

Assess your soft skills: Problem-solving, time management, customer

service, attention to detail 

Research in-demand VA services: Check freelance platforms and VA job

boards 

Consider specializing: Could you focus on a specific industry (e.g., legal,

medical, creative) or service (e.g., social media, bookkeeping)? 

Don’t underestimate the value of skills that seem routine to you—many

businesses desperately need reliable support for tasks like email management

or scheduling.

• 

• 

• 

• 

• 

• 



Popular VA Niches for Experienced Professionals 

Your years of experience make you well-suited for these specialized VA roles: 

Executive Assistant VA: Supporting senior managers and executives 

Project Management VA: Coordinating projects and teams 

Bookkeeping VA: Handling financial records (requires relevant skills/

qualifications) 

Technical Support VA: Assisting with software or IT issues 

Content Management VA: Updating websites and blogs 

Industry-Specific VA: Leveraging your knowledge of a particular sector 

• 

• 

• 

• 

• 

• 



2 Set up your home office

Creating a professional workspace:

Designate a quiet workspace free from distractions 

Ensure you have reliable equipment: 

Computer (laptop or desktop) 

High-speed internet connection 

Printer/scanner (optional but helpful) 

Headset for calls 

Install necessary software: 

Microsoft Office or Google Workspace 

Communication tools (Zoom, Skype) 

Project management software (Trello, Asana - free versions available) 

Time tracking software (Toggl, Clockify - free versions available) 

Consider data security: Use strong passwords and antivirus software 

Set up professional communication channels: Dedicated email address,

possibly a separate phone line or VoIP service 

Your home office doesn’t need to be large, but it should allow you to work

efficiently and professionally.

• 

• 

◦ 

◦ 

◦ 

◦ 

• 

◦ 

◦ 

◦ 

◦ 

• 

• 



3 Define your service packages and pricing

Structuring how you offer and charge for your services:

Decide on your pricing model: 

Hourly rates: Common for varied tasks (£20-£40+ per hour depending

on skill) 

Retainer packages: Monthly fee for a set number of hours (offers

income stability) 

Project-based pricing: Fixed fee for specific projects 

Research typical VA rates in the UK 

Factor in your experience level - specialized skills command higher rates 

Create clear service packages outlining what’s included 

Develop policies for: 

Minimum engagement (e.g., minimum hours per month for retainers) 

Turnaround times 

Communication methods 

Payment terms 

Retainer packages are often preferred by both VAs and clients as they provide

predictable income and consistent support.

• 

◦ 

◦ 

◦ 

• 

• 

• 

• 

◦ 

◦ 

◦ 
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4 Create your professional online presence

Making it easy for potential clients to find and trust you:

Optimize your LinkedIn profile to highlight your VA services and

experience 

Consider a simple professional website showcasing your services, skills,

and testimonials 

Create profiles on freelance platforms like: 

PeoplePerHour 

Upwork 

Fiverr (for specific task-based services) 

Specialized VA job boards (e.g., Society of Virtual Assistants UK) 

Develop a portfolio showcasing examples of your work (anonymized if

necessary) 

Request recommendations on LinkedIn from former colleagues 

Your online presence should convey professionalism, reliability, and the specific

value you bring based on your experience.

• 

• 

• 

◦ 

◦ 

◦ 

◦ 

• 

• 



5 Find your first clients

Securing your initial VA contracts:

Leverage your existing network: Inform former colleagues, employers,

and professional contacts about your VA services 

Actively apply for opportunities on freelance platforms and job boards 

Join online communities for entrepreneurs and small business owners

where potential clients gather 

Offer a special introductory rate or package for your first few clients 

Ask for referrals from your network 

Consider subcontracting for established VAs initially to gain experience 

Your maturity and proven track record can be significant advantages when

competing for VA roles.

• 

• 

• 

• 

• 

• 



Managing Client Expectations 

Clear communication is key to avoiding misunderstandings: 

Be explicit about your working hours and availability 

Confirm deadlines and turnaround times for tasks 

Provide regular progress updates 

Don’t overpromise—be realistic about what you can achieve 

Address any issues or concerns proactively 

6 Onboard new clients effectively

Setting up successful client relationships from the start:

Hold a detailed discovery call to understand their needs, expectations,

and working style 

Use a clear contract or service agreement

Establish communication preferences and schedules 

Request access to necessary tools and systems

Clarify confidentiality requirements

Set up project management tools if applicable 

Define initial tasks and priorities

A smooth onboarding process builds confidence and sets the stage for a

productive working relationship.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



7 Deliver high-quality work consistently

Building a reputation for excellence:

Pay meticulous attention to detail

Meet deadlines reliably

Communicate proactively if you anticipate delays 

Be proactive - anticipate client needs and suggest improvements 

Maintain confidentiality rigorously 

Use time tracking software accurately for hourly billing 

Seek feedback and use it to improve your services 

Your reliability and professionalism are your greatest assets as a VA.

• 

• 

• 

• 

• 

• 

• 



8 Manage your VA business effectively

Handling the administrative side of self-employment:

Keep accurate records of income and expenses 

Invoice clients promptly and follow up on payments 

Register as self-employed with HMRC if earning over the £1,000 trading

allowance 

Set aside money for taxes (typically 20-30% of profits) 

Manage your time effectively to balance multiple clients 

Continuously update your skills and software knowledge 

Network with other VAs for support and potential collaborations 

Consider using accounting software like FreeAgent or QuickBooks to simplify

financial management.

• 

• 

• 

• 

• 

• 

• 



Carol from Bristol: “From Executive PA to Thriving Virtual
Assistant” 

"I worked as an Executive Personal Assistant for over 30 years, supporting

high-level directors in various companies. When I was made redundant at 59, I

felt lost—my skills seemed tied to being physically present in an office. 

A former colleague suggested I look into becoming a Virtual Assistant. I

realized that almost everything I did—managing complex diaries, arranging

international travel, preparing board papers, handling confidential

correspondence—could be done remotely. 

I set up a home office, created a LinkedIn profile highlighting my extensive EA

experience, and started reaching out to my network. My first client was a

former boss who had started his own consultancy and needed high-level

support but didn’t want the overhead of an employee. 

Two years later, I work with three long-term clients, all senior executives or

consultants who value my experience and proactive approach. I offer retainer

packages ranging from 10 to 20 hours per week per client. My hourly rate is

£35, significantly more than I earned as an employee when considering the

flexibility. 

I typically work around 25-30 hours per week, earning approximately £3,500-

£4,000 monthly before tax. I love the variety of work and the challenge of

supporting successful individuals. Best of all, I work entirely from my home

office, setting my own schedule and avoiding the daily commute. 

My advice to others with administrative backgrounds? Your skills are incredibly

valuable in the virtual world. Reliability, discretion, and the ability to anticipate

needs are timeless qualities that clients will pay well for, regardless of your

age." 



Option 2: Finding Remote Employment
Opportunities

Overview

Beyond freelancing as a VA, many companies now offer traditional employment roles

that are fully remote. This option provides the security of employment (salary,

benefits, paid time off) combined with the flexibility of working from home.

Remote roles exist across numerous fields, including: - Customer service -

Administration and support - Project management - Accounting and finance - Human

resources - Sales and marketing - Writing and editing - IT support - Teaching and

training

For over-55s seeking stable income without the demands of self-employment,

remote employment can be an excellent choice.

Is Remote Employment Right for You? 

This approach works particularly well if you: 

Prefer the stability and benefits of traditional employment 

Have skills and experience relevant to remote roles 

Are comfortable working independently within a company structure 

Have a suitable home office setup 

Are proficient with communication and collaboration technology 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify suitable remote roles

Matching your skills and experience to remote job opportunities:

Review your career history: What roles have you held? What were your

key responsibilities? 

Assess your transferable skills: Communication, problem-solving,

technical proficiency, industry knowledge 

Research companies known for remote work in the UK 

Explore job boards specializing in remote work (see resources below) 

Consider roles that leverage your experience, even if they have different

titles 

Think about industries that commonly hire remotely (tech, finance,

education, customer service) 

Don’t limit yourself to roles you’ve held previously—focus on skills and

experience that align with remote job descriptions.

• 

• 

• 

• 

• 

• 



2 Update your CV and online profiles

Tailoring your application materials for remote roles:

Highlight experience relevant to remote work: Self-discipline, time

management, communication skills, technology proficiency 

Quantify achievements from previous roles whenever possible 

Create a concise, professional summary emphasizing your key strengths

Ensure your LinkedIn profile is up-to-date and reflects your interest in

remote work 

Consider a skills-based CV format if transitioning to a new type of role 

Tailor your CV for each application, matching keywords from the job

description 

Emphasize reliability, maturity, and problem-solving skills—qualities highly

valued in remote employees.

• 

• 

• 

• 

• 

• 



3 Search effectively for remote jobs

Finding legitimate remote employment opportunities:

Use specific keywords like “remote,” “work from home,” “home-based” on

general job boards (Indeed, Reed, Totaljobs) 

Explore specialized remote job boards: 

FlexJobs.com (subscription-based, vets listings) 

WeWorkRemotely.com 

Remote.co 

Otta.com (focuses on tech but includes support roles) 

LinkedIn Jobs (use the “remote” filter) 

Check company career pages directly for businesses known to hire

remotely 

Network with contacts who work remotely or for remote-friendly

companies 

Be wary of scams: Legitimate employers won’t ask for payment or

sensitive personal information upfront 

Persistence is key—finding the right remote role may take time and numerous

applications.

• 

• 

◦ 

◦ 

◦ 

◦ 

◦ 

• 

• 

• 



Identifying Remote Job Scams 

Be cautious of job postings that exhibit these red flags: 

Vague job descriptions with unusually high pay 

Requests for payment for training or equipment 

Interviews conducted solely via chat or email 

Requests for sensitive personal information (bank details, NI number) early

in the process 

Poor grammar and unprofessional communication 

Pressure to accept an offer immediately 

Always research the company thoroughly before providing personal

information. 

• 

• 

• 

• 

• 

• 



4 Prepare for remote interviews

Making a strong impression in virtual interviews:

Test your technology (internet connection, webcam, microphone)

beforehand 

Choose a professional background and ensure good lighting 

Dress professionally just as you would for an in-person interview 

Minimize distractions during the interview 

Prepare questions specifically about the remote work culture and

expectations 

Practice answering common interview questions, emphasizing skills

relevant to remote work (e.g., self-motivation, communication) 

Have your CV and notes easily accessible (but don’t read directly from

them) 

Demonstrating comfort and professionalism with video conferencing technology

is crucial.

• 

• 

• 

• 

• 

• 

• 



5 Negotiate terms and understand expectations

Clarifying the details of a remote employment offer:

Understand the salary and benefits package

Clarify working hours and expectations around availability 

Ask about equipment provision (will the company provide a laptop?) 

Inquire about communication tools and team collaboration methods 

Understand performance metrics and review processes 

Ask about opportunities for professional development

Clarify policies regarding home office expenses or stipends 

Ensure you have a clear understanding of the role and expectations before

accepting an offer.

• 

• 

• 

• 

• 

• 

• 

6 Set up your home office for employment

Creating an effective workspace for a remote job:

Ensure your workspace meets any company requirements (e.g.,

privacy for confidential calls) 

Set up company-provided equipment if applicable 

Organize your physical and digital workspace for efficiency 

Establish clear boundaries between work and personal life 

Communicate your work schedule to family members 

Ensure ergonomic comfort to prevent strain 

A dedicated and comfortable workspace enhances productivity and

professionalism.

• 

• 

• 

• 

• 

• 



7 Thrive as a remote employee

Succeeding in a remote work environment:

Communicate proactively with your manager and team 

Be visible through participation in virtual meetings and communication

channels 

Manage your time effectively and meet deadlines 

Maintain strong working relationships with colleagues despite physical

distance 

Seek feedback regularly

Stay updated on company news and developments 

Take advantage of virtual social opportunities to connect with

colleagues 

Maintain a healthy work-life balance

Demonstrating reliability, initiative, and strong communication skills are key to

success in remote roles.

• 

• 

• 

• 

• 

• 

• 

• 



Richard from Kent: “From Office Manager to Remote
Customer Support Lead” 

"I spent nearly 40 years in office management roles, overseeing administrative

teams and ensuring smooth operations. When I reached 63, I wasn’t ready to

retire fully but wanted to step away from the daily commute and office

environment. 

I started searching for remote administrative or support roles, focusing on

companies known for good remote work culture. It took about three months of

searching and applying, but I eventually secured a position as a Senior

Customer Support Specialist for a software company that is fully remote. 

My decades of experience in handling complex administrative issues and

managing people proved highly valuable. Within a year, I was promoted to

Customer Support Team Lead, managing a small team of remote support

agents—all from my home office. 

The company provided a laptop, headset, and a monthly stipend for internet

costs. I work standard office hours (9 am to 5 pm) but have the flexibility to

manage my time within that framework. The salary is comparable to my

previous office management roles, and I save significantly on commuting costs

and work attire. 

What I appreciate most is the work-life balance. I finish work at 5 pm and I’m

immediately home, with more energy for hobbies and family. The company

uses tools like Slack and Zoom effectively, so I still feel connected to my

colleagues. 

Finding remote work in my 60s was easier than I expected. Companies seem

to value the reliability and problem-solving skills that come with experience,

especially for roles requiring independent work and strong communication." 



Resources and Further Information

Virtual Assistant Resources

SocietyofVirtualAssistants.co.uk: UK organization for VAs with resources and

job board

VACT.co.uk: VA coaching and training resources

PeoplePerHour.com: Freelance platform with VA opportunities

Upwork.com: Global freelance platform with many VA roles

TimeEtc.co.uk: Platform connecting UK-based VAs with clients

Remote Job Boards

FlexJobs.com: Curated remote and flexible job listings (subscription)

WeWorkRemotely.com: Popular board for remote jobs, often tech-focused

Remote.co: Remote job listings across various industries

Otta.com: Job platform with strong remote focus, particularly in tech

LinkedIn Jobs: Use the “Remote” filter

Indeed.co.uk: Use “remote” or “work from home” keywords

Tools for Remote Work

Zoom.us: Video conferencing

Slack.com: Team communication platform

Trello.com / Asana.com: Project management tools

Google Workspace / Microsoft 365: Office productivity suites

Toggl.com / Clockify.me: Time tracking software

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Skills Development

FutureLearn.com: Online courses for professional development

LinkedIn Learning: Wide range of courses on software and business skills

Google Digital Garage: Free courses on digital marketing and data

OpenLearn.edu: Free courses from The Open University

• 

• 

• 

• 



Final Tips for Success

Making the Most of Remote Work Opportunities 

Highlight your reliability and self-discipline - key traits for remote

success 

Embrace technology - willingness to learn new tools is crucial 

Network actively, both online and offline 

Be persistent in your job search or client acquisition 

Focus on clear communication - it’s even more important when working

remotely 

Maintain professionalism in all interactions 

Set up a comfortable and ergonomic workspace to protect your health 

Virtual assistance and remote employment offer fantastic avenues for over-55s to

continue using their valuable skills and experience while enjoying the flexibility of

working from home. Whether you choose the entrepreneurial path of a VA or the

stability of remote employment, your maturity, reliability, and wealth of experience are

significant assets in the modern workplace.

In the next chapter, we’ll delve into passive income strategies—ways to generate

income with less active involvement, leveraging assets or creating digital products.

• 

• 

• 

• 

• 

• 

• 



Passive Income Strategies: Make
Money While You Relax



Introduction

Hello there! Wouldn’t it be wonderful if you could earn money with less active effort,

perhaps even while you sleep or enjoy your retirement hobbies? That’s the allure of

passive income—generating revenue from assets or systems that require minimal

ongoing work once set up.

For over-55s, passive income strategies can be particularly appealing. They can

supplement pensions, provide financial security, and offer flexibility without the

demands of a traditional job or active business. Leveraging assets you already own

or creating digital products based on your lifetime of knowledge are common

pathways.

In this chapter, we’ll explore several approachable passive income strategies suitable

for those in their later years:

Dividend Investing

Renting Out Property (Beyond Just a Room)

Creating and Selling Digital Products

Affiliate Marketing

Let’s discover how you can set up income streams that work for you, even when

you’re not actively working!

1. 

2. 

3. 

4. 



Option 1: Dividend Investing

Overview

Dividend investing involves buying shares in established companies that regularly

pay out a portion of their profits to shareholders (these payments are called

dividends). It’s a way to generate income from your savings or investments, often

with less volatility than growth-focused investing.

Many over-55s find dividend investing attractive because: - It provides a regular

income stream, often paid quarterly. - It focuses on stable, established companies. -

It can offer potential for capital growth alongside income. - It requires relatively little

ongoing effort once set up.

Is Dividend Investing Right for You? 

This approach works particularly well if you: 

Have savings or capital you wish to invest for income 

Are comfortable with the stock market (or willing to learn) 

Have a long-term investment horizon (ideally 5+ years) 

Prefer receiving regular income over chasing high growth 

Are looking for ways to make your savings work harder 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Understand the basics of dividend investing

Getting comfortable with the key concepts:

Dividends: Payments made by companies to their shareholders, usually

from profits. 

Dividend Yield: The annual dividend per share divided by the share price

(expressed as a percentage). A higher yield means more income relative to

the share price. 

Dividend Aristocrats/Kings: Companies with a long history of consistently

increasing their dividends (often 25+ or 50+ years). 

Investment Platforms: Online services where you can buy and sell shares

(e.g., Hargreaves Lansdown, AJ Bell, Interactive Investor). 

ISAs (Individual Savings Accounts): Tax-efficient accounts where

investment income (including dividends) and capital gains are tax-free up to

certain limits. 

Focus on understanding yield, consistency, and the importance of

diversification (not putting all your eggs in one basket).

• 

• 

• 

• 

• 



Investment Risk 

Remember that the value of investments can go down as well as up, and you

may get back less than you invested. Dividends are not guaranteed and can

be cut or suspended by companies, especially during economic downturns. 

2 Assess your financial situation and risk tolerance

Before investing, consider your personal circumstances:

How much capital can you comfortably invest without needing it for short-

term expenses? 

What is your income goal from dividends? 

What is your tolerance for risk? All investments carry risk, but dividend

stocks are generally considered lower risk than growth stocks. 

What is your investment timeframe? Dividend investing works best over

the long term. 

Do you need professional advice? Consider consulting an Independent

Financial Adviser (IFA), especially if investing significant sums. 

Never invest money you might need in the next few years, as market values

can fluctuate.

• 

• 

• 

• 

• 



3 Choose an investment platform

Selecting where you will buy and hold your shares:

Compare major UK platforms like Hargreaves Lansdown, AJ Bell

Youinvest, Interactive Investor, Fidelity, Vanguard UK. 

Consider fees: Look at platform charges, dealing fees, and any account

inactivity fees. 

Check ease of use: Some platforms are more user-friendly for beginners. 

Look at research tools: Does the platform offer helpful information on

companies? 

Consider account types: Most offer Stocks & Shares ISAs (tax-efficient)

and General Investment Accounts. 

For most people investing for income, opening a Stocks & Shares ISA is the

most tax-efficient starting point (up to the annual allowance, currently £20,000).

• 

• 

• 

• 

• 



Where to Find Dividend Information 

Investment platform websites: Often have screeners and lists 

Financial news sites: London South East (lse.co.uk), Hargreaves

Lansdown news 

Company investor relations websites: Direct source of dividend history 

Stock screening tools: Available on many platforms 

4 Research potential dividend stocks or funds

Finding suitable investments for income:

Look for established companies with a history of paying dividends (often

found in sectors like utilities, consumer staples, pharmaceuticals, finance). 

Check dividend yield - aim for sustainable yields (typically 3-6%). Very

high yields can sometimes be a warning sign. 

Examine dividend history - has the company consistently paid or

increased dividends? 

Assess company health - look at debt levels, profitability, and future

prospects. 

Consider diversification - invest across different sectors and industries. 

Explore dividend-focused funds or investment trusts: These

automatically diversify across many dividend-paying companies, managed

by professionals (though they have ongoing fees). Examples include City of

London Investment Trust, Vanguard FTSE UK Equity Income Index Fund. 

Many investment platforms provide lists of popular dividend stocks and funds.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



5 Build your portfolio gradually

Constructing your dividend income stream:

Start small and invest amounts you are comfortable with. 

Consider drip-feeding your investment over time rather than investing a

lump sum all at once (known as pound-cost averaging). 

Aim for diversification: Hold shares in 10-20 different companies across

various sectors, or use a diversified fund. 

Decide whether to reinvest dividends initially to grow your capital faster,

or take them as income. 

Keep records of your purchases, including dates and prices. 

Building a portfolio takes time—don’t expect significant income overnight.

• 

• 

• 

• 

• 



6 Monitor your investments (but don’t overreact)

Keeping an eye on your portfolio without constant tinkering:

Review your portfolio periodically (e.g., quarterly or annually). 

Check company news for major announcements affecting your holdings. 

Monitor dividend payments to ensure they are being received. 

Rebalance your portfolio annually if certain investments have grown

disproportionately large. 

Avoid panic selling during market downturns—dividend investing is a long-

term strategy. 

Stay informed about tax rules, especially if investing outside an ISA. 

Passive income doesn’t mean zero effort, but monitoring should be infrequent

rather than daily.

• 

• 

• 

• 

• 

• 



7 Understand tax implications

Knowing how your dividend income is taxed:

Within a Stocks & Shares ISA: All dividends and capital gains are tax-free. 

Outside an ISA: 

You have an annual Dividend Allowance (currently £500 for 2024/25 tax

year). Dividends within this allowance are tax-free. 

Dividends above the allowance are taxed at specific rates depending on

your income tax band (currently 8.75% for basic rate, 33.75% for higher

rate, 39.35% for additional rate). 

You may need to declare dividend income on a Self Assessment tax

return if it exceeds the allowance or if you already file a return. 

Using your ISA allowance first is generally the most tax-efficient way to invest

for dividends.

• 

• 

◦ 

◦ 

◦ 



Geoffrey from Hampshire: “My ISA Dividends Supplement
My Pension Nicely” 

"When I retired at 65 from my engineering job, I had a decent pension but

wanted a bit extra for holidays and hobbies. I also had some savings built up in

cash ISAs that weren’t earning much interest. 

After doing some research and speaking to an IFA, I decided to transfer my

cash ISA savings into a Stocks & Shares ISA over a couple of years, focusing

on reliable UK dividend-paying companies and a couple of equity income

funds. I wasn’t looking for spectacular growth, just a steady income stream. 

I built a portfolio of about 15 holdings, including familiar names like

GlaxoSmithKline, National Grid, Unilever, and some investment trusts like City

of London. I aimed for an average yield of around 4%. 

Now, five years later, my ISA portfolio is worth around £100,000 and generates

approximately £4,000 per year in tax-free dividends, paid mostly quarterly. This

works out to about £330 extra per month, which makes a real difference to my

retirement budget. 

I spend maybe an hour a month checking my portfolio online and reading

company updates. It’s relatively low effort, and it’s reassuring to see the

dividends arrive in my account regularly. It feels like my savings are finally

working for me, providing a nice boost to my pension income without me

having to actively work for it." 



Option 2: Renting Out Property

Overview

Beyond just renting a spare room (covered earlier), property can be a significant

source of passive income if you own additional properties or are considering

investing in buy-to-let.

Common property rental strategies include: - Buy-to-let: Purchasing property

specifically to rent out long-term. - Renting out a second home: Generating income

from a holiday home when you’re not using it. - Holiday lets: Renting out property for

short-term holiday stays (often higher income but more management). - Renting out

commercial property: If you own shops, offices, or industrial units.

While property income can be substantial, it’s often less passive than other strategies

due to management responsibilities, maintenance, and regulations.

Is Property Rental Right for You? 

This approach works particularly well if you: 

Already own additional property 

Have significant capital to invest in buy-to-let 

Understand the responsibilities of being a landlord 

Are prepared for potential void periods and maintenance costs 

Have a long-term perspective on property investment 

• 

• 

• 

• 

• 



Step-by-Step Guide (Focusing on Buy-to-Let)

1 Research the buy-to-let market

Understanding the landscape before investing:

Identify areas with strong rental demand and potential for capital growth.

Research typical rental yields (annual rent as a percentage of property

value) in target areas. 

Understand tenant demographics and preferences (students, families,

professionals). 

Assess property types that are popular with renters (flats, houses,

HMOs). 

Factor in all costs: purchase price, stamp duty, legal fees, mortgage costs,

insurance, maintenance, letting agent fees, void periods. 

Buy-to-let has become more complex due to tax changes and regulations, so

thorough research is crucial.

• 

• 

• 

• 

• 



2 Secure financing

Funding your buy-to-let purchase:

Buy-to-let mortgages typically require larger deposits (often 25%+) than

residential mortgages. 

Lenders assess affordability based on potential rental income covering

mortgage payments by a certain margin (e.g., 125-145%). 

Interest rates on buy-to-let mortgages are usually higher than residential

rates. 

Consider interest-only vs. repayment mortgages. 

Factor in mortgage arrangement fees. 

Alternatively, if you have sufficient capital, purchasing outright avoids mortgage

costs but ties up more funds.

• 

• 

• 

• 

• 



3 Choose the right property

Selecting a property suitable for rental:

Location is key: Consider proximity to transport links, amenities, schools,

universities, or major employers. 

Target tenant profile: Choose a property type that appeals to your desired

tenants. 

Condition: Factor in renovation or refurbishment costs. Properties needing

light cosmetic work can offer value. 

Rental potential: Get realistic rental valuations from local letting agents. 

Long-term appeal: Consider factors that might affect future value or

rentability. 

Think like an investor, not just a homeowner—focus on yield and tenant appeal.

• 

• 

• 

• 

• 



Increasing Regulation 

The private rental sector is subject to ongoing regulatory changes. Landlords

need to stay informed about new legislation affecting deposits, safety

standards, eviction processes, and energy efficiency requirements. Joining a

landlord association can help stay updated. 

4 Understand landlord responsibilities

Being a landlord involves significant legal obligations:

Right to Rent checks: Verifying tenants have the legal right to rent in the

UK. 

Tenancy Deposit Protection: Protecting deposits in a government-

approved scheme. 

Gas Safety Certificate: Annual checks by a Gas Safe registered engineer. 

Electrical Safety Standards: Regular checks (at least every 5 years) by a

qualified electrician. 

Energy Performance Certificate (EPC): Minimum rating requirements

(currently E). 

Fire safety: Smoke alarms on each storey, carbon monoxide alarms in

rooms with fuel-burning appliances. 

Repairs and maintenance: Keeping the property in good condition. 

Understanding eviction procedures: Following legal processes correctly. 

Failure to comply with regulations can result in hefty fines or legal action.

• 

• 

• 

• 

• 

• 

• 

• 



5 Decide on management: Self-manage or use an agent?

Choosing how the property will be managed:

Self-management: 

Saves on agent fees (typically 10-15% of rent). 

Requires significant time commitment for finding tenants, handling

issues, arranging repairs. 

You are directly responsible for legal compliance. 

Suitable if you live locally and have time available. 

Using a letting agent: 

Handles tenant finding, referencing, rent collection, property

management. 

Can advise on legal compliance. 

Reduces your time commitment, making it more passive. 

Fees reduce overall profit. 

Choose a reputable agent (e.g., member of ARLA Propertymark). 

Many landlords start by self-managing but opt for an agent as their portfolio

grows or they desire a more passive income stream.

• 

◦ 

◦ 

◦ 

◦ 

• 

◦ 

◦ 

◦ 

◦ 

◦ 



6 Find and vet tenants

Securing reliable tenants is crucial for success:

Advertise effectively (online portals like Rightmove/Zoopla, local ads,

agent listings). 

Conduct viewings professionally. 

Use a thorough referencing process: 

Credit checks 

Employer references (income verification) 

Previous landlord references 

Right to Rent checks 

Consider guarantor requirements for certain tenants (e.g., students). 

Trust your instincts during viewings and interactions. 

Thorough vetting minimizes risks of rent arrears or property damage.

• 

• 

• 

◦ 

◦ 

◦ 

◦ 

• 

• 



7 Manage the tenancy

Ongoing responsibilities during the rental period:

Provide a legally compliant tenancy agreement. 

Conduct a detailed inventory (preferably by an independent clerk) at

move-in. 

Collect rent and handle arrears promptly if they occur. 

Respond to maintenance issues in a timely manner. 

Conduct periodic inspections (with proper notice). 

Handle tenancy renewals or end-of-tenancy procedures correctly. 

Manage deposit deductions fairly and according to scheme rules. 

Good communication and prompt attention to issues help maintain positive

tenant relationships.

• 

• 

• 

• 

• 

• 

• 



8 Understand tax implications

Rental income is taxable and rules have changed significantly:

Rental income is added to your other income and taxed at your marginal

rate. 

Allowable expenses can be deducted (e.g., agent fees, insurance, repairs,

service charges). 

Mortgage interest relief is now restricted to a 20% tax credit, regardless of

your tax band (this has significantly impacted higher-rate taxpayers). 

Capital Gains Tax (CGT) is payable on profits when you sell the property

(rates are higher for residential property than other assets). 

Record keeping is essential for Self Assessment tax returns. 

Consider holding property within a limited company: This can

sometimes be more tax-efficient, especially for higher-rate taxpayers, but

involves more complexity and different mortgage requirements. Seek

professional advice. 

Tax rules are complex and subject to change—professional advice from an

accountant specializing in property tax is highly recommended.

• 

• 

• 

• 

• 

• 



David and Susan from Nottingham: “Our Buy-to-Let
Provides Retirement Security” 

"We bought our first buy-to-let property about 15 years ago when our children

left home and we downsized, using some equity released from our family

home. We chose a small two-bedroom terrace house near the university,

aiming for the student market. 

Initially, we self-managed, which was quite time-consuming, especially dealing

with student changeovers each year. After five years, we decided to use a

letting agent, which reduced our profit slightly but made the income much more

passive. 

Over the years, we used the rental income and further savings to purchase two

more similar properties in the same area. We now have three buy-to-let

houses, all managed by the same agent. 

We both retired in our early 60s. The net rental income from the three

properties, after agent fees, mortgage payments (we have small mortgages

remaining on two), insurance, and setting aside funds for maintenance,

provides us with around £1,500 per month. 

This income, combined with our state pensions and small private pensions,

gives us a comfortable retirement lifestyle. We have occasional involvement,

like approving major repairs, but the agent handles the day-to-day

management. 

It hasn’t always been smooth sailing—we’ve had void periods and unexpected

repair bills—but overall, the properties have provided a reliable income stream

and have also appreciated significantly in value, giving us long-term security.

The key for us was choosing the right location and using a good letting agent." 



Option 3: Creating and Selling Digital
Products

Overview

Digital products are items created once and sold repeatedly online with minimal

ongoing effort. This is a truly passive income model once the initial creation and

setup are complete.

Examples of digital products suitable for over-55s leveraging their expertise: - 

Ebooks: Sharing knowledge on topics you know well. - Online courses: (Covered in

the previous chapter, but a key digital product). - Printables: Checklists, planners,

templates, worksheets sold via platforms like Etsy. - Stock photos: If you have

photography skills. - Guides and tutorials: In PDF or video format. - Audio

recordings: Guided meditations, instructional audio. - Software templates:

Spreadsheets, presentation templates.

Is Creating Digital Products Right for You? 

This approach works particularly well if you: 

Have specialized knowledge or skills you can package digitally 

Enjoy creating content (writing, recording, designing) 

Are comfortable with basic technology for creation and selling 

Prefer creating something once that can sell indefinitely 

Are looking for a highly scalable income stream 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Identify your digital product idea

Finding a profitable niche for your expertise:

Brainstorm topics based on your career, hobbies, life experiences. 

Consider problems you can solve for a specific audience. 

Research demand: Are people searching for information on this topic? Are

similar products selling well? 

Check platforms like Amazon Kindle Store, Etsy (for printables),

Udemy (for courses) to assess competition and popular formats. 

Choose a format that suits your skills and the topic (ebook, printable,

template, etc.). 

Define your target audience clearly. 

Focus on providing specific, valuable solutions to problems your target

audience faces.

• 

• 

• 

• 

• 

• 



2 Create high-quality content

Developing a product that delivers real value:

Outline your product structure logically. 

Research thoroughly to ensure accuracy and depth. 

Write, record, or design the content clearly and engagingly. 

Focus on practical application and actionable advice. 

Ensure professional presentation: 

Proofread text carefully. 

Use clear audio for recordings. 

Create visually appealing designs for printables or templates. 

Consider adding bonuses or supplementary materials. 

Quality is key—positive reviews driven by genuine value are crucial for long-

term passive sales.

• 

• 

• 

• 

• 

◦ 

◦ 

◦ 

• 



3 Choose your selling platform

Selecting where to host and sell your digital product:

Marketplaces: 

Amazon Kindle Direct Publishing (KDP) for ebooks. 

Etsy for printables, templates, craft patterns. 

Udemy/Skillshare for online courses. 

Stock photo sites (Adobe Stock, Shutterstock) for photos. 

Your own website using e-commerce platforms: 

Shopify 

Gumroad 

Payhip 

SendOwl 

WordPress with plugins like Easy Digital Downloads. 

Marketplaces offer built-in audiences but less control and lower profit margins.

Selling on your own site gives more control but requires you to drive traffic.

• 

◦ 

◦ 

◦ 

◦ 

• 

◦ 

◦ 

◦ 

◦ 

◦ 



4 Set up your product listing

Creating an appealing sales page for your product:

Write a compelling product description highlighting benefits and

solutions. 

Create attractive visuals (cover images, mockups, screenshots). 

Set your price based on value, competition, and platform norms. 

Optimize with relevant keywords for searchability. 

Consider offering different versions or bundles. 

Set up secure payment processing and automatic delivery. 

Your listing needs to convince potential buyers that your product is worth

purchasing.

• 

• 

• 

• 

• 

• 



5 Market your digital product

Driving traffic to your product listing:

Leverage platform search algorithms through keyword optimization. 

Share on social media relevant to your niche. 

Build an email list and promote to subscribers. 

Write blog posts or articles related to your topic, linking to your product. 

Consider paid advertising (e.g., Amazon Ads, Facebook Ads) once you

have proven sales. 

Collaborate with influencers or complementary product creators. 

Offer free samples or lead magnets to attract interest. 

Marketing is often the most active part of selling digital products, especially

initially.

• 

• 

• 

• 

• 

• 

• 

6 Manage customer service and reviews

Maintaining a positive reputation:

Respond promptly to customer inquiries. 

Handle any technical issues with downloads or access. 

Encourage satisfied customers to leave reviews. 

Address negative feedback constructively. 

Consider updating your product based on feedback. 

Good customer service leads to positive reviews, which drive more sales.

• 

• 

• 

• 

• 



7 Track sales and iterate

Optimizing your digital product business:

Monitor sales data to understand what’s working. 

Analyze traffic sources to focus marketing efforts. 

Experiment with pricing and promotions. 

Consider creating related products to build a product suite. 

Update content periodically to keep it relevant. 

Successful digital product creators often build a portfolio of products over time.

• 

• 

• 

• 

• 



Eleanor from Bath: “My Gardening Ebooks Provide Year-
Round Income” 

"I’ve been an avid gardener for over 50 years, specializing in organic

vegetable growing in small spaces. After retiring from my library job at 64, I

wanted to share my gardening knowledge but didn’t want the commitment of

regular workshops. 

My son suggested I write ebooks. I started with ‘Organic Veggies for Small UK

Gardens,’ compiling all my tips and techniques learned over decades. I used

Amazon KDP to publish it, pricing it at £4.99. I created a simple cover using

Canva. 

To my surprise, it started selling steadily, especially during spring planting

season. Encouraged, I wrote two more ebooks: ‘Container Gardening Success’

and ‘Year-Round Salad Growing.’ I promoted them through gardening forums

and a simple Facebook page where I share gardening tips. 

Now, three years later, my three ebooks generate around £300-500 per month

in royalties, depending on the season. The initial writing took time, but the

ongoing effort is minimal—maybe an hour a week checking sales and

responding to occasional reader emails. 

It’s wonderful passive income that supplements my pension. I love knowing

that my gardening experience is helping people across the country enjoy

growing their own food. And the best part? I wrote them entirely based on

knowledge I already had!" 



Option 4: Affiliate Marketing

Overview

Affiliate marketing involves promoting other companies’ products or services and

earning a commission for each sale made through your unique referral link. This can

be done through a website, blog, social media, or email list.

For over-55s, this can be a way to monetize existing interests or expertise by

recommending products you genuinely use and trust.

Is Affiliate Marketing Right for You? 

This approach works particularly well if you: 

Have a specific interest or expertise you can share online 

Enjoy creating content (writing, videos, social media posts) 

Are willing to build an online audience 

Are comfortable recommending products ethically 

Prefer not creating your own products 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Choose your niche

Focusing on a specific topic or audience:

Select a niche you’re passionate and knowledgeable about (e.g.,

retirement travel, gardening for seniors, specific hobbies, health and

wellness for over-55s). 

Research profitability: Are there products to promote in this niche? Is the

audience likely to buy online? 

Assess competition: How many others are already active in this niche? 

Define your target audience within the niche. 

A niche you genuinely care about makes content creation more enjoyable and

authentic.

• 

• 

• 

• 

2 Build your platform

Creating a space to share content and affiliate links:

Start a blog or website using platforms like WordPress or Squarespace. 

Create a focused social media presence (e.g., Facebook page, Pinterest

board, YouTube channel). 

Consider building an email list using services like Mailchimp or

ConvertKit. 

Focus on providing valuable content first, before promoting products. 

Consistency is key—regularly adding valuable content builds trust and attracts

an audience.

• 

• 

• 

• 



3 Find relevant affiliate programs

Partnering with companies whose products you can promote:

Join large affiliate networks like: 

Amazon Associates (huge range of products) 

Awin (popular in the UK with many brands) 

ShareASale 

ClickBank (digital products) 

Look for independent affiliate programs offered directly by companies in

your niche. 

Choose products you genuinely trust and would recommend even

without commission. 

Understand commission rates and payment terms. 

Ethical promotion is crucial for long-term success—only recommend products

you believe in.

• 

◦ 

◦ 

◦ 

◦ 

• 

• 

• 



Affiliate Disclosure Requirements 

In the UK, the Advertising Standards Authority (ASA) requires clear disclosure

of affiliate links. You must make it obvious to your audience when a link is

promotional and could earn you commission (e.g., using #ad, stating “This post

contains affiliate links”). Failure to disclose can result in penalties. 

4 Create high-quality content

Developing content that naturally incorporates affiliate links:

Write informative articles, reviews, or tutorials related to your niche. 

Create helpful resource pages listing recommended tools or products. 

Produce video reviews or demonstrations. 

Share tips and advice on social media. 

Integrate affiliate links naturally within your content where relevant. 

Always disclose affiliate relationships clearly (required by law and builds

trust). 

Focus on helping your audience solve problems or achieve goals—affiliate

products should be presented as helpful solutions.

• 

• 

• 

• 

• 

• 



5 Drive traffic to your content

Getting eyes on your affiliate recommendations:

Use Search Engine Optimization (SEO) techniques to help people find

your website/blog via Google. 

Promote content on social media platforms relevant to your niche. 

Build an email list and share content with subscribers. 

Engage in online communities related to your niche (without spamming

links). 

Consider paid advertising once you understand your conversion rates. 

Building traffic takes time and consistent effort.

• 

• 

• 

• 

• 

6 Track performance and optimize

Improving your affiliate marketing results:

Use affiliate dashboard analytics to see which links are clicked and

converting. 

Use website analytics (e.g., Google Analytics) to understand traffic

sources and popular content. 

Experiment with different types of content and promotion strategies. 

Test different products to see what resonates with your audience. 

Focus on promoting products with higher commission rates or better

conversion rates. 

Continuous analysis and refinement are key to increasing affiliate income.

• 

• 

• 

• 

• 



Brenda from Wales: “My Retirement Travel Blog Earns
Affiliate Income” 

"My husband and I always loved travelling, and after we both retired in our

early 60s, we started taking more adventurous trips. Friends were always

asking for advice, so I decided to start a blog sharing our experiences and tips

specifically for mature travellers on a budget. 

I write about destinations, packing tips, finding good value accommodation,

and travel insurance for seniors. Within my articles, I naturally mention

products and services we use and trust—like specific luggage brands, travel

booking sites, insurance providers, and useful travel gadgets. 

I signed up for affiliate programs with Amazon Associates, Booking.com, and a

couple of travel insurance companies. When I mention these products on my

blog, I include my unique affiliate link. If a reader clicks that link and makes a

purchase, I earn a small commission (typically 3-8%). 

It took about a year of consistent blogging (2-3 posts per week) to build a

decent readership. Now, my blog receives several thousand visitors per month,

mostly finding me through Google searches. 

The affiliate income varies, but it currently averages around £400-600 per

month. It’s not enough to live on, but it nicely covers the costs of running the

blog and contributes towards our own travel fund! The main effort is writing the

blog posts, which I enjoy doing anyway as it helps me relive our travels. The

income feels like a bonus for sharing something I’m passionate about." 



Resources and Further Information

Dividend Investing

Hargreaves Lansdown (hl.co.uk), AJ Bell (youinvest.co.uk), Interactive

Investor (ii.co.uk): Major UK investment platforms

MoneySavingExpert.com/savings/investment-platforms: Platform

comparisons

Gov.uk/individual-savings-accounts: ISA information

London South East (lse.co.uk): Stock market news and data

Property Rental

National Residential Landlords Association (nrla.org.uk): Landlord support

and resources

Gov.uk/renting-out-a-property: Official guidance for landlords

ARLA Propertymark (arlapropertymark.co.uk): Find accredited letting agents

PropertyInvestmentProject.co.uk: Blog and resources on UK property

investment

Digital Products

Amazon Kindle Direct Publishing (kdp.amazon.com): Publish ebooks

Etsy.com: Marketplace for printables and digital downloads

Gumroad.com / Payhip.com / SendOwl.com: Platforms for selling digital

products directly

Canva.com: Design tool for creating visuals and simple products

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Affiliate Marketing

Amazon Associates (affiliate-program.amazon.co.uk): Amazon’s affiliate

program

Awin.com: Large UK affiliate network

ShareASale.com: Affiliate network with many merchants

Gov.uk/guidance/online-endorsements-being-transparent-with-your-

audience: ASA guidance on disclosure

• 

• 

• 

• 



Final Tips for Success

Making the Most of Passive Income Strategies 

Start with one strategy and learn it well before diversifying. 

Be patient - passive income streams often take time to build. 

Understand the risks involved in each strategy. 

Focus on long-term value rather than quick wins. 

Keep learning and adapting as markets and technologies change. 

Seek professional advice (financial, legal, tax) where appropriate,

especially when dealing with significant investments or regulations. 

Remember “passive” rarely means “zero effort” - most strategies

require initial setup and ongoing monitoring or maintenance. 

Passive income strategies offer exciting possibilities for over-55s to enhance their

financial security and flexibility in retirement. By leveraging assets, knowledge, or

interests, you can create income streams that require less active work over time,

freeing you up to enjoy other aspects of life. Choose strategies that align with your

resources, risk tolerance, and interests for the best chance of long-term success.

In the next chapter, we’ll explore local services and community-based income

opportunities—ways to earn money by helping people right in your own

neighborhood.

• 

• 

• 

• 

• 

• 

• 



Local Services and Community-Based
Income: Earn by Helping Your

Neighbours



Introduction

Hello again! Sometimes, the best opportunities to earn extra income are right on your

doorstep. Leveraging your skills, time, and perhaps even your trusty vehicle to help

people in your local community can be both financially rewarding and personally

fulfilling.

For over-55s, offering local services often feels natural. You might already be helping

neighbours informally, and turning these helpful activities into a small income stream

can be straightforward. These opportunities often require less technical skill than

online ventures and allow you to build connections within your community.

In this chapter, we’ll explore various ways you can earn money by providing valuable

services locally:

Handyman/Handywoman Services

Gardening Services

Driving Services

Companionship and Errand Running

Home Cooking or Baking

Let’s look at how you can turn neighbourly help into a flexible source of income!

1. 

2. 

3. 

4. 

5. 



Option 1: Handyman/Handywoman
Services

Overview

If you’re skilled at DIY, repairs, or general home maintenance, offering handyman/

handywoman services can be a great way to earn money locally. Many people,

especially older residents or busy families, need help with small tasks around the

house that don’t warrant calling expensive specialist tradespeople.

Common tasks include: - Putting up shelves or pictures - Assembling flat-pack

furniture - Minor plumbing repairs (e.g., changing tap washers) - Minor electrical work

(e.g., changing light fittings - ensure you are competent and legally allowed) -

Painting and decorating (small jobs) - Gardening tidy-ups - Clearing gutters -

Pressure washing patios or driveways

Is Offering Handyman Services Right for You? 

This approach works particularly well if you: 

Are skilled in various DIY and home maintenance tasks 

Enjoy practical, hands-on work 

Have your own basic tools 

Are physically able to perform the required tasks 

Are reliable and trustworthy 

• 

• 

• 

• 

• 



Step-by-Step Guide

Safety and Legal Considerations 

Never undertake work you aren’t qualified for, especially gas or

complex electrical tasks. 

Understand health and safety requirements (e.g., working at height). 

Ensure you have adequate public liability insurance to cover accidental

damage or injury. This is crucial! 

1 Assess your skills and define your services

Be honest about what you can do well and safely:

List all the DIY tasks you are competent and confident in performing. 

Identify any tasks you should not offer due to lack of skill, proper tools,

or legal restrictions (e.g., complex electrical or gas work requires certified

professionals). 

Consider specializing in certain types of jobs (e.g., flat-pack assembly,

painting). 

Decide on your service area – how far are you willing to travel? 

It’s better to offer fewer services done well than to overstretch your capabilities.

• 

• 

• 

• 

• 

• 

• 



2 Set your pricing

Deciding how much to charge for your time and skills:

Research local rates for handyman services. 

Decide on your pricing structure: 

Hourly rate (common, e.g., £20-£35 per hour). 

Fixed price per job (good for standard tasks like assembling furniture). 

Minimum charge (e.g., for the first hour). 

Factor in costs like travel, tool wear and tear, and insurance. 

Be clear about whether materials are included or charged separately. 

Transparent pricing builds trust with customers.

• 

• 

◦ 

◦ 

◦ 

• 

• 

3 Get equipped and insured

Ensuring you have the right tools and protection:

Gather your essential tools and ensure they are in good working order. 

Consider transport – can you fit necessary tools and materials in your

vehicle? 

Obtain public liability insurance. This protects you if you accidentally

damage a client’s property or cause injury. Compare quotes from providers

specializing in tradesperson insurance. 

Consider tool insurance to cover theft or damage. 

Insurance is non-negotiable for this type of work.

• 

• 

• 

• 



4 Market your services locally

Letting potential customers know you’re available:

Word-of-mouth: Tell friends, family, and neighbours. 

Local noticeboards: Post flyers in community centres, supermarkets,

libraries. 

Local Facebook groups: Offer your services (check group rules first). 

Parish magazines or local newsletters. 

Simple business cards to leave with satisfied customers. 

Consider online platforms like Nextdoor or local service directories. 

Focus on building a reputation for reliability and quality work within your local

area.

• 

• 

• 

• 

• 

• 

5 Manage bookings and provide excellent service

Running your handyman service professionally:

Keep a diary to manage bookings effectively. 

Provide clear quotes or estimates before starting work. 

Arrive on time and communicate any delays. 

Work efficiently and tidily, respecting clients’ homes. 

Communicate clearly about the work being done. 

Invoice promptly and provide receipts. 

Ask satisfied customers for testimonials or referrals. 

Reliability and good communication are just as important as your practical

skills.

• 

• 

• 

• 

• 

• 

• 



Arthur from Devon: “My Retirement DIY Skills Pay for My
Fishing Trips” 

"I worked in construction management before retiring at 66. I’ve always been

handy around the house, and after retiring, I found myself doing odd jobs for

neighbours and family just to keep busy. Someone suggested I should charge

for my time. 

I decided to give it a go, focusing on the small jobs that tradespeople often

don’t want. I printed some simple flyers advertising ‘Arthur’s Handyman

Services – Reliable Help for Your Home’ and put them up in the local post

office and community centre. I made sure to get public liability insurance first. 

Word spread quickly in our village. Now, I work about 10-15 hours a week,

doing things like putting up curtain rails, fixing dripping taps, assembling

garden sheds, and painting fences. I charge £25 per hour, with a minimum

one-hour charge. 

I earn around £1,000-£1,500 per month before tax, which is a fantastic

supplement to my pension. It keeps me active, I enjoy helping people out, and

the extra money funds my passion – sea fishing trips! The key has been

reliability; people know if I say I’ll be there, I will be." 

6 Handle finances and admin

Managing the business side:

Keep records of all income and expenses. 

Register as self-employed with HMRC if earning over £1,000 per year. 

Set aside money for tax and National Insurance contributions. 

Understand allowable expenses (e.g., tools, insurance, travel costs). 

• 

• 

• 

• 



Option 2: Gardening Services

Overview

If you have green fingers and enjoy being outdoors, offering gardening services can

be a rewarding way to earn money locally. Many people lack the time, ability, or

inclination to maintain their gardens, creating demand for reliable help.

Services can range from basic maintenance to more specialized tasks: - Lawn

mowing and edging - Weeding and border tidying - Hedge trimming - Pruning shrubs

and small trees - Planting flowers, bulbs, or vegetables - Seasonal tidy-ups (e.g., leaf

clearing) - Watering during dry spells - Creating or maintaining vegetable patches

Is Offering Gardening Services Right for You? 

This approach works particularly well if you: 

Have gardening knowledge and skills 

Enjoy physical work outdoors in various weather conditions 

Have your own basic gardening tools (or are willing to invest) 

Are reliable and can work independently 

Have a good eye for detail 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Define your gardening services

Decide what specific tasks you will offer:

Focus on maintenance tasks initially (mowing, weeding, tidying) as these

offer regular work. 

Consider offering specialized services if you have expertise (e.g., rose

pruning, vegetable growing advice). 

Decide if you’ll handle garden waste removal (you may need a waste

carrier license). Many clients prefer this. 

Determine your service area. 

Be clear about what’s included in your standard service.

• 

• 

• 

• 

2 Set your pricing

Calculating your rates:

Hourly rates are common (£15-£30+ per hour depending on location and

skill). 

Fixed price for regular maintenance (e.g., £X for fortnightly lawn mowing

and border tidy). 

Quotes for larger one-off jobs (e.g., garden clearance, hedge reduction). 

Factor in costs: fuel for mowers/trimmers, tool maintenance, insurance,

travel, waste disposal fees. 

Consider offering discounts for regular, ongoing maintenance contracts.

• 

• 

• 

• 



Waste Carrier License 

Transporting waste (even just garden clippings) generated from paid work

requires a license in the UK. Operating without one can lead to fines. Check

the Environment Agency website for current rules and registration. 

3 Get equipped and insured

Having the right tools and protection:

Essential tools: Lawn mower, strimmer/edger, hedge trimmer, shears,

secateurs, spade, fork, rake, wheelbarrow, gloves. 

Consider battery-powered tools for quieter operation and less hassle. 

Transport: Ensure you can transport your tools easily. 

Public liability insurance is essential. 

Waste Carrier License: Required if you transport garden waste you’ve

generated from clients’ properties. Check Gov.uk for details. 

• 

• 

• 

• 

• 



4 Market your services locally

Finding your first gardening clients:

Similar methods to handyman services: Word-of-mouth, local

noticeboards, Facebook groups, parish magazines. 

Leaflet drops in targeted residential areas. 

Partner with local garden centres (ask if you can leave flyers). 

Showcase your work: Offer to tidy up a prominent community space for

free initially to demonstrate your skills. 

Take photos (with permission) of completed jobs for a simple portfolio. 

Reliability and visible results are your best marketing tools.

• 

• 

• 

• 

• 

5 Provide reliable and high-quality service

Building a loyal customer base:

Agree on the scope of work clearly beforehand. 

Turn up reliably as scheduled. 

Work efficiently and leave the garden tidy. 

Communicate well with clients about progress or any issues. 

Offer advice if appropriate, but respect the client’s preferences. 

Handle invoicing professionally. 

Regular clients providing recurring income are the goal for many gardeners.

• 

• 

• 

• 

• 

• 



6 Manage finances and seasonality

Handling the business aspects:

Keep records of income and expenses. 

Register as self-employed if required. 

Set aside funds for tax. 

Plan for seasonality: Work may decrease in winter. Consider offering

winter-specific services (e.g., leaf clearing, tool sharpening, winter pruning)

or saving during busy periods to cover quieter months. 

• 

• 

• 

• 



Margaret from Yorkshire: “Gardening Keeps Me Fit and
Tops Up My Pension” 

"I’ve always loved gardening, it’s been my passion since my twenties. When I

retired from nursing at 62, I had more time for my own garden but missed

feeling productive. A neighbour, knowing my love for gardening, asked if I’d

help with her borders as she was struggling with mobility. 

I enjoyed it so much, I decided to offer my services more widely. I started with

just a few elderly neighbours, charging a modest £15 per hour. I used my own

tools initially. I focused on regular maintenance – weeding, deadheading, light

pruning – the things people often fall behind on. 

Word got around our village, and soon I had more requests than I could

handle! I now work about 3 days a week, typically 4-5 hours each day, during

the growing season (March to October). I have about 8 regular clients whose

gardens I visit fortnightly or monthly. 

I increased my rate to £20 per hour. I had to register as self-employed and get

insurance. I also invested in some better-quality tools. I don’t do heavy

landscaping or tree work, just maintenance and planting. 

The income varies, but I usually earn between £800 and £1,200 per month

during the busy season. It significantly boosts my pension, keeps me

physically active, and I love making people’s gardens look beautiful. It’s

wonderful doing something you love and getting paid for it!" 



Option 3: Driving Services

Overview

If you enjoy driving and have a suitable vehicle, offering local driving services can be

a flexible way to earn money. This could involve transporting people, delivering

goods, or running errands.

Potential services include: - Airport or station transfers - Transport for appointments

(hospital, doctor) - Shopping trips for less mobile individuals - School runs (requires

specific checks) - Local deliveries for small businesses - Pet transport (e.g., to vet

appointments)

Is Offering Driving Services Right for You? 

This approach works particularly well if you: 

Enjoy driving and have a clean driving license 

Own a reliable, clean, and comfortable vehicle 

Have good knowledge of the local area 

Are punctual, patient, and have good people skills 

Are comfortable with the associated costs (fuel, insurance, maintenance) 

• 

• 

• 

• 

• 



Step-by-Step Guide

Insurance and Licensing are CRITICAL 

Standard car insurance does NOT cover using your vehicle for hire or

reward (carrying passengers or goods for payment). You need specific

Hire and Reward insurance or Courier insurance. Driving without the

correct insurance is illegal and invalidates your policy. 

Transporting passengers for payment requires Private Hire licensing

from your local council. Operating without this is illegal. 

Transporting children often requires an enhanced DBS check. 

Thoroughly research the legal and insurance requirements with your

local council and insurance providers BEFORE offering any driving

services for payment.

1 Determine the type of driving service

Decide what kind of transport you want to offer:

Transporting people (Private Hire): This is heavily regulated. You will

likely need a Private Hire Driver license and a licensed vehicle from your

local council. This involves background checks (DBS), medical checks, and

vehicle inspections. 

Deliveries/Courier work: Transporting goods is generally less regulated for

small-scale local work, but specific insurance is still needed. 

Errand running involving driving: May fall under general ‘help’ services

but insurance implications need checking. 

Transporting people for payment requires significant compliance steps.

• 

• 

• 

• 

• 

• 



2 Comply with legal and insurance requirements

This is the most crucial step:

Contact your local council’s licensing department to understand

requirements for Private Hire or Taxi licenses if transporting people. 

Speak to insurance brokers specializing in Hire and Reward or Courier

insurance to get quotes and understand policy terms. Be completely

transparent about how you intend to use the vehicle. 

Undertake necessary checks (DBS, medical) if required by licensing. 

Ensure your vehicle meets licensing standards if applicable (age,

condition, inspections). 

Do not proceed until you are fully licensed and insured for the specific service

you plan to offer.

• 

• 

• 

• 

3 Set your pricing

Calculating your charges:

Mileage-based rates (e.g., £X per mile + base fare). 

Hourly rates (especially for waiting time or errand running). 

Fixed prices for standard routes (e.g., airport transfer). 

Factor in all costs: Fuel, specialist insurance, vehicle wear and tear,

licensing fees, potential dead mileage (driving empty). 

Ensure your pricing covers the significantly higher insurance and running costs

associated with hire and reward use.

• 

• 

• 

• 



4 Market your services (once licensed and insured)

Finding customers for your driving service:

Target specific niches: Focus on airport runs, hospital appointments for

elderly residents, or local business deliveries. 

Network with local community groups, care homes, or businesses that

might need transport services. 

Local advertising: Noticeboards, parish magazines. 

Word-of-mouth referrals from satisfied customers. 

Highlight reliability, punctuality, and a friendly, helpful service.

• 

• 

• 

• 

5 Provide excellent and safe service

Ensuring passenger/customer satisfaction and safety:

Maintain your vehicle to a high standard of cleanliness and

roadworthiness. 

Drive safely and courteously at all times. 

Be punctual for pick-ups. 

Assist passengers as needed (e.g., with luggage). 

Confirm routes and destinations clearly. 

Handle payments professionally. 

• 

• 

• 

• 

• 

• 



6 Manage finances and records

Keeping track of your driving business:

Keep detailed records of mileage, income, and expenses (fuel, insurance,

maintenance, licensing). 

Register as self-employed. 

Understand tax implications and allowable expenses for vehicle use.

HMRC has specific rules for calculating vehicle expenses. 

Accurate mileage logs are essential for tax purposes.

• 

• 

• 



Michael from Cornwall: “Airport Runs Keep Me Driving
and Earning” 

"I used to be a sales rep, driving thousands of miles a year. After retiring at 64,

I missed being on the road, but not the pressure of sales. I live near Newquay

Airport and noticed there was demand for reliable transfers, especially for older

holidaymakers. 

I decided to look into becoming a licensed Private Hire driver. It was quite a

process – getting the license from Cornwall Council involved checks, a

knowledge test, and getting my car (a comfortable Skoda estate) licensed too.

The biggest hurdle was the cost of Hire and Reward insurance, which was

significantly more than my standard policy. 

Once licensed and insured, I started advertising locally, focusing on airport and

station transfers. I built relationships with a few local B&Bs and small hotels

who now recommend me to their guests. 

I don’t work set hours, just take bookings as they come in. Some weeks are

busy, others quiet. I charge fixed rates for common journeys. After covering

fuel, insurance, and other running costs, I probably net around £600-£800 per

month on average. 

It suits me perfectly – I enjoy driving, meeting different people, and the

flexibility. But I wouldn’t recommend it to anyone unwilling to go through the

proper licensing and insurance hoops. Safety and legality have to come first." 



Option 4: Companionship and Errand
Running

Overview

Many older people living alone value companionship and need practical help with

daily tasks. Offering services like visiting for a chat, accompanying someone on

outings, doing shopping, or collecting prescriptions can provide valuable support and

generate income.

This type of service often builds on trust and personal connection within the

community.

Is Offering Companionship/Errands Right for You? 

This approach works particularly well if you: 

Are patient, empathetic, and enjoy talking to people 

Are trustworthy and reliable 

Are well-organized and responsible 

May have experience caring for family members 

Are looking for flexible, part-time work with a social element 

• 

• 

• 

• 

• 



Step-by-Step Guide

1 Define your services clearly

Specify what you are offering:

Companionship visits: Chatting, reading, playing games. 

Accompanied outings: To shops, appointments, social events, parks. 

Shopping/Errand running: Collecting groceries, prescriptions, posting

mail. 

Light household help: Making tea, light tidying (be clear this isn’t a

cleaning service). 

Meal preparation assistance. 

Tech help: Basic assistance with phones, tablets, computers. 

Be clear about what you don’t offer (e.g., personal care like washing/dressing,

heavy housework, medical assistance) unless you have specific qualifications

and insurance for those.

• 

• 

• 

• 

• 

• 



2 Consider checks and insurance

Building trust and ensuring safety:

DBS Check (Disclosure and Barring Service): While not always legally

required for basic companionship/errands unless working through an

agency or with vulnerable adults in specific contexts, having a Basic DBS

check can provide reassurance to clients and their families. Consider

getting one voluntarily. 

Public Liability Insurance: Essential to cover accidental damage or injury

during visits or errands. 

Car Insurance: If using your car for errands or transporting clients, ensure

your insurance covers this use (standard Social, Domestic & Pleasure might

be sufficient if not charging specifically for transport, but always check with

your insurer). If charging for transport, Hire and Reward insurance is

needed (see Option 3). 

Transparency about checks and insurance builds confidence.

• 

• 

• 

3 Set your pricing

Determining your rates:

Hourly rates are standard (£15-£25+ per hour). 

Minimum visit length (e.g., 1 or 2 hours). 

Mileage charges if using your car for errands (use HMRC approved rates,

currently 45p per mile for the first 10,000 miles). 

Clear policy on expenses (e.g., cost of shopping). 

• 

• 

• 

• 



4 Market your services sensitively

Reaching potential clients and their families:

Network with local community groups, churches, social clubs for seniors. 

Inform local GP surgeries or pharmacies (they may have noticeboards or

be aware of people needing help). 

Use local noticeboards and parish magazines. 

Word-of-mouth is often the most effective channel. 

Consider platforms like Nextdoor. 

Focus on trust, reliability, and empathy in your marketing. 

Often, adult children seeking support for their elderly parents are key decision-

makers.

• 

• 

• 

• 

• 

• 

5 Establish clear agreements and boundaries

Managing client relationships professionally:

Have an initial meeting (often with the client and a family member) to

discuss needs and expectations. 

Create a simple service agreement outlining tasks, hours, rates, and

cancellation policy. 

Maintain clear boundaries: Be friendly but professional. Avoid getting

overly involved in family matters or providing services you’re not qualified

for. 

Keep clear records of visits, tasks performed, and expenses incurred. 

Establish procedures for handling money for shopping securely and

transparently (e.g., using a pre-paid card, providing receipts for everything). 

• 

• 

• 

• 

• 



Handling Client Money 

Be extremely careful and transparent when handling money for clients. Keep

meticulous records and provide receipts for all purchases made on their

behalf. Consider using pre-paid cards topped up by the family to avoid

handling large amounts of cash or personal bank cards. 

6 Provide compassionate and reliable service

Building strong, trusting relationships:

Be punctual and dependable. 

Listen actively and show genuine interest. 

Respect confidentiality and privacy. 

Be patient and understanding. 

Communicate clearly with both the client and their family (if appropriate). 

Report any concerns about the client’s well-being to family or relevant

authorities if necessary (understand safeguarding procedures). 

• 

• 

• 

• 

• 

• 

7 Manage finances and admin

Keeping your business affairs in order:

Keep records of income, expenses, and mileage. 

Invoice regularly (e.g., weekly or monthly). 

Register as self-employed if required. 

Set aside money for tax. 

• 

• 

• 

• 



Janet from Sussex: “Companionship Work is So
Rewarding” 

"After my husband passed away and I retired from my job as a school

secretary at 63, I felt a bit lonely and purposeless. I saw an advert from a local

charity looking for volunteer befrienders for isolated older people. I started

volunteering and found I really enjoyed visiting and chatting with people. 

A family I visited mentioned they wished they could find someone reliable to

pop in more often and help their mum with shopping, perhaps for a small

payment. It gave me an idea. I decided to offer paid companionship and errand

services independently. 

I got a Basic DBS check and took out public liability insurance for peace of

mind. I let people know through the community centre and my church. I charge

£18 per hour, plus mileage if I use my car. 

I now have four regular clients I visit each week for 2-3 hours each. I might

help one with her online grocery order, take another to a garden centre, do the

weekly shop for a third, and just sit and chat over tea with the fourth. I work

about 10 hours a week in total. 

The income is modest, around £700-£750 a month, but it makes a difference.

More importantly, I feel like I’m making a real contribution to my community,

reducing loneliness, and providing practical help. It’s incredibly rewarding

work, and very flexible around my own life." 



Option 5: Home Cooking or Baking

Overview

If you’re a talented home cook or baker, you could turn your passion into a small

local business, preparing meals, cakes, or preserves for neighbours and community

events.

Potential offerings: - Batch-cooked meals for busy families or elderly individuals -

Cakes and biscuits for birthdays or special occasions - Jams, chutneys, and

preserves - Packed lunches for local workers - Catering for small local gatherings

(e.g., book clubs, community meetings)

Is Selling Home Cooking/Baking Right for You? 

This approach works particularly well if you: 

Love cooking or baking and are skilled at it 

Have a clean and well-equipped kitchen 

Understand food hygiene and safety regulations 

Enjoy sharing your culinary creations 

Are organized and can manage orders 

• 

• 

• 

• 

• 



Step-by-Step Guide

Food Safety is Paramount 

Selling food carries significant responsibility. Failure to comply with hygiene

and safety regulations can lead to illness, legal action, and closure of your

business. Take training, follow guidelines meticulously, and keep records. 

1 Understand food business regulations

Compliance is essential when selling food:

Register as a food business with your local council environmental health

department at least 28 days before you start trading (it’s free). 

Understand food hygiene requirements: You’ll likely need to demonstrate

knowledge (e.g., through a Level 2 Food Safety and Hygiene certificate,

available online). 

Your home kitchen will be inspected by an Environmental Health Officer

(EHO) who will award a food hygiene rating (0-5). You need to meet

standards for cleanliness, storage, temperature control, and cross-

contamination prevention. 

Allergen information: You must be able to provide accurate information

about allergens present in your food. 

Labelling requirements: Understand rules for labelling pre-packaged

foods if applicable (ingredients, allergens, use-by dates). 

Check the Food Standards Agency (FSA) website and your local council

website for detailed guidance on starting a food business from home.

• 

• 

• 

• 

• 



2 Define your menu and niche

Decide what you will offer:

Focus on dishes or baked goods you excel at. 

Consider a niche: Traditional British baking, healthy meals, vegetarian/

vegan options, gluten-free baking, jams and preserves. 

Start small with a limited menu you can manage well. 

Source quality ingredients reliably. 

Consider portion sizes and packaging. 

• 

• 

• 

• 

• 

3 Cost your products and set prices

Ensuring profitability:

Calculate the exact cost of ingredients per dish or item. 

Factor in your time, energy costs, packaging, insurance, and registration

costs. 

Research prices of similar homemade products locally. 

Set prices that cover costs and provide a reasonable profit margin. 

Decide on minimum order quantities if applicable. 

• 

• 

• 

• 

• 



4 Set up your kitchen for compliance

Preparing your home kitchen for inspection:

Ensure high standards of cleanliness throughout. 

Separate storage for business ingredients away from personal food. 

Appropriate refrigeration and temperature control. 

Procedures to avoid cross-contamination (especially allergens). 

Handwashing facilities readily available. 

Pest control measures. 

Your local EHO can provide guidance on specific requirements.

• 

• 

• 

• 

• 

• 

5 Obtain necessary insurance

Protecting your business:

Product Liability Insurance: Covers claims if someone becomes ill from

your food. 

Public Liability Insurance: Covers accidents if you deliver food or

customers collect from your home. 

Check if your home insurance needs updating to cover business use. 

• 

• 

• 



6 Market your food business locally

Finding customers for your culinary creations:

Word-of-mouth is powerful for food businesses. 

Local Facebook groups (showcasing photos of your food). 

Local markets or fairs (check requirements for stallholders). 

Flyers on local noticeboards. 

Partner with local community groups or small businesses. 

Offer taster samples (safely prepared). 

High-quality photos of your food are essential for online marketing.

• 

• 

• 

• 

• 

• 

7 Manage orders, production, and delivery/collection

Running the day-to-day operations:

Establish a clear ordering system (phone, email, online form). 

Plan your cooking/baking schedule efficiently. 

Use appropriate food-safe packaging. 

Arrange delivery or collection times reliably. 

Ensure food is transported at safe temperatures if delivering. 

Keep meticulous records of orders, ingredients, and hygiene procedures. 

• 

• 

• 

• 

• 

• 



8 Handle finances and admin

Managing the business side:

Keep detailed records of income and all expenses (ingredients,

packaging, energy, insurance, etc.). 

Register as self-employed. 

Set aside money for tax. 

• 

• 

• 



Barbara from Suffolk: “My Jam Sales Sweeten My
Retirement” 

"I’ve been making jams and chutneys from my garden produce for decades,

always giving jars away to friends and family. When I retired from my admin

job at 60, I had more time and more produce than ever! 

A friend who runs a local farm shop suggested I sell my preserves there. That

meant getting serious about the regulations. I registered my kitchen with the

council, took an online food hygiene course, and had an EHO inspection (I got

a 5-star rating!). I also got product liability insurance. 

I designed simple labels with all the required information (ingredients,

allergens). I started supplying the farm shop with strawberry jam, raspberry

jam, and a popular tomato chutney. They sell them on a commission basis. 

I also started selling directly at a monthly local craft market. People love

homemade preserves, and my stall is usually busy. I’ve expanded my range

based on customer requests – marmalades, piccalilli, spiced apple chutney. 

It’s still a hobby business, really. I probably spend 1-2 days a week during the

fruit season making preserves. The income isn’t huge – maybe £300-£400 a

month on average over the year – but it covers the cost of my ingredients and

sugar, pays for my insurance, and leaves a nice bit extra. 

The best part is the satisfaction of turning my garden glut into something

people enjoy, and the lovely comments I get at the market. It’s a very fulfilling

way to use my time and skills." 



Resources and Further Information

General Local Services

Nextdoor.co.uk: Neighbourhood hub app for local recommendations and

requests.

Age UK (ageuk.org.uk): May have information on local support needs or

volunteer opportunities that could inspire service ideas.

Your local council website: Information on business registration, licensing

(especially for driving and food).

Handyman/Gardening

Gov.uk/waste-carrier-registration: Information on waste carrier licenses.

Insurance comparison sites for tradesperson public liability insurance (e.g.,

Simply Business, Compare the Market).

Driving Services

Your local council’s taxi and private hire licensing department: Essential first

point of contact.

Insurance brokers specializing in Hire and Reward insurance.

Companionship/Errands

Gov.uk/find-out-which-dbs-check-is-right-for-you: Information on DBS

checks.

Age UK, Independent Age: Understanding the needs of older people.

• 

• 

• 

• 

• 

• 

• 

• 

• 



Home Cooking/Baking

Food Standards Agency (food.gov.uk): Comprehensive guidance on food

safety and hygiene for businesses.

Your local council’s environmental health department: For registration and

inspection information.

NCASS (National Caterers Association): Trade association offering resources

and training.

• 

• 

• 



Final Tips for Success

Making the Most of Local Service Opportunities 

Build trust through reliability: Always do what you say you will do, when

you say you will do it. 

Prioritize safety and compliance: Get the right insurance and licenses –

don’t cut corners. 

Communicate clearly: Ensure clients understand your services, prices,

and schedule. 

Start small and local: Build a reputation in your immediate community

first. 

Ask for referrals: Happy customers are your best source of new business. 

Be friendly and professional: Good people skills are essential. 

Know your limits: Don’t take on jobs you can’t handle safely or

competently. 

Offering services within your local community can be a deeply satisfying way for

over-55s to earn extra income. It leverages your life skills, keeps you active and

connected, and provides valuable help to your neighbours. Whether you’re fixing a

leaky tap, tending a garden, providing a lift, offering companionship, or sharing your

home cooking, your contribution can make a real difference – both to your bank

balance and to the well-being of your community.

In the final chapter, we’ll bring everything together, offering guidance on choosing the

right path for you and taking those first steps towards your new income stream.

• 

• 

• 

• 

• 

• 

• 



Conclusion: Your Path to Financial
Freedom and Fulfillment



Taking the First Steps on Your Money-
Making Journey

Hello again, friend! We’ve come to the end of our comprehensive guide, and what a

journey it’s been. Together, we’ve explored numerous ways for over-55s in the UK to

generate extra income from the comfort of home. Now it’s time to bring everything

together and help you take those crucial first steps toward financial freedom.

Remember, this isn’t just about making money—it’s about creating a more secure,

fulfilling, and enjoyable chapter in your life. The options we’ve covered allow you to

leverage your lifetime of skills and experience while maintaining the flexibility and

independence that make this stage of life so special.



Choosing Your Path: Which Money-Making
Method Is Right for You?

With so many options available, how do you decide which path to take? Let’s

consider some key factors to help you make the best choice for your unique

situation:

Questions to Ask Yourself When Choosing 

What skills and experience do I already have? Look for opportunities

that leverage your existing strengths. 

How much time do I want to commit? Some options require more

regular involvement than others. 

What level of physical activity suits me? Be realistic about what you can

comfortably manage. 

Do I prefer working with people or independently? Some options are

more social than others. 

How quickly do I need to generate income? Some methods produce

faster returns than others. 

What initial investment can I make? Some opportunities require startup

costs. 

What brings me joy? The best money-making ventures often align with

activities you already enjoy. 

Comparing Your Options

Let’s briefly recap the main approaches we’ve covered, highlighting their key

characteristics to help you compare:

• 

• 

• 

• 

• 

• 

• 



Quick Comparison of Money-Making Methods 

Method
Startup

Speed

Initial

Investment

Physical

Demand

Social

Interaction

Income

Potential

Renting Space Medium
Low-

Medium
Low Medium

Medium-

High

Freelancing Medium Low
Low-

Medium
Medium

Medium-

High

Online Selling Fast
Low-

Medium

Low-

Medium
Low Variable

Teaching/

Tutoring
Medium Low

Low-

Medium
High Medium

Pet Services Fast Low
Medium-

High
Medium Medium

Virtual

Assistance
Medium Low Low Medium

Medium-

High

Dividend

Investing
Slow High

Very

Low
Very Low Medium

Digital

Products
Slow Low Low Low

High

(long-

term)

Handyman

Services
Fast

Low-

Medium
High Medium Medium

Gardening Fast
Low-

Medium
High

Low-

Medium
Medium



Method
Startup

Speed

Initial

Investment

Physical

Demand

Social

Interaction

Income

Potential

Driving

Services
Medium Medium Medium

Medium-

High
Medium

Companionship Fast Very Low
Low-

Medium
Very High

Low-

Medium

Home Cooking Medium Low Medium Medium
Low-

Medium

Consider Combining Methods

Many successful over-55s find that combining two or more complementary income

streams works best. This approach offers several advantages:

Diversified income provides greater financial security

Varied activities keep life interesting and engaging

Seasonal fluctuations in one area can be balanced by another

Different skills can be utilized in different ways

For example, you might combine renting out a spare room (passive) with occasional

freelance work (active), or dividend investing (passive) with local gardening services

(active) during the growing season.

1. 

2. 

3. 

4. 



Creating Your Personal Action Plan

Now it’s time to move from exploration to action. Here’s a simple framework to help

you get started:

1 Select your primary income method

Choose one approach that best matches your skills, interests, and

circumstances. This will be your main focus initially.

Review the comparison table above 

Consider which methods you felt most excited about while reading 

Think about what you’re already good at or enjoy doing 

Be realistic about your current situation and resources 

It’s better to start with one method and do it well than to scatter your energy

across multiple approaches.

• 

• 

• 

• 

2 Research your chosen method thoroughly

Deepen your understanding of your selected approach:

Re-read the relevant chapter in this guide 

Explore the recommended resources 

Join online forums or Facebook groups related to your chosen method 

Connect with others already doing what you plan to do 

Understand all legal and regulatory requirements 

Knowledge builds confidence and helps you avoid costly mistakes.

• 

• 

• 

• 

• 



3 Create a simple business plan

Even for small ventures, a basic plan helps clarify your thinking:

Define exactly what products or services you’ll offer 

Identify your target customers 

Calculate startup costs and expected income 

List equipment or resources you’ll need 

Set specific, achievable goals (e.g., “Earn £200 per month within three

months”) 

Plan your marketing approach 

Keep it simple—one or two pages is often enough.

• 

• 

• 

• 

• 

• 

4 Set up the essentials

Take care of the practical foundations:

Register as self-employed with HMRC if necessary 

Set up a simple bookkeeping system 

Arrange appropriate insurance 

Obtain any necessary licenses or certifications 

Create a dedicated workspace if needed 

Set up a separate bank account for your business (optional but helpful) 

Getting these basics right from the start saves headaches later.

• 

• 

• 

• 

• 

• 



Common Pitfalls to Avoid 

Trying to do too much too soon - Focus on one approach initially 

Neglecting legal requirements - Always ensure you’re properly

registered, insured, and compliant 

Underpricing your services - Value your time and expertise appropriately 

Overcommitting your time - Start with fewer hours than you think you can

manage 

Ignoring record-keeping - Set up simple systems from day one 

Forgetting to set aside money for tax - Aim for 25-30% of profits 

5 Start small and learn as you go

Begin with manageable steps:

Set aside regular time each week for your new venture 

Start with a limited offering and expand as you gain confidence 

Test your service or product with friends or family first 

Be prepared to adapt based on feedback and experience 

Celebrate small wins along the way 

Remember, even successful entrepreneurs started with small steps.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Balancing Income and Wellbeing

As you embark on your money-making journey, remember that financial gain is just

one aspect of a fulfilling life. The best income-generating activities for over-55s

enhance rather than detract from overall wellbeing.

Creating a Healthy Balance 

Set clear boundaries around your working hours 

Choose activities that maintain or improve your physical health

Prioritize opportunities that bring you into contact with others if social

connection is important to you 

Allow time for rest and other activities you enjoy 

Regularly reassess whether your chosen method is still working for you 

Remember it’s okay to change direction if something isn’t bringing you

joy 

• 

• 

• 

• 

• 

• 



Celebrating Success and Overcoming
Challenges

Every journey has its ups and downs. Here are some thoughts on navigating the path

ahead:

Measuring Success

Success isn’t just about the money you make. Consider these other indicators:

New skills developed

Interesting people met

Sense of purpose gained

Confidence built

Community contributions made

Joy and satisfaction experienced

Handling Setbacks

When challenges arise (and they will), remember:

Every entrepreneur faces obstacles – they’re part of the journey

Each setback contains a lesson that makes you stronger

Adaptability is more important than perfection

The over-55 community is rich with people who’ve overcome similar

challenges – reach out for support

Sometimes a small adjustment can make a big difference

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Margaret and John from Leeds: “Our Portfolio Approach
to Retirement Income” 

"We retired in our early 60s with adequate pensions but wanted extra for travel

and helping our grandchildren. Rather than one big venture, we created what

we call our ‘portfolio of little incomes’. 

John rents out his workshop space to a young carpenter three days a week

(£400/month). He also does occasional handyman jobs for neighbours (about

£200/month). 

I turned my hobby of making natural soaps and creams into a small business,

selling at monthly craft markets and through a local shop (£300-400/month).

During summer, I also rent our driveway to tourists visiting the nearby

attractions (£150-200/month in season). 

Together, these ‘little incomes’ bring in around £1,000-1,200 extra each month

without feeling like we’re working too hard. We’ve met wonderful people, kept

active, and still have plenty of time for ourselves and family. 

Our advice? Don’t think you need one big idea. Several small income streams

can add up nicely while keeping life interesting and flexible!" 



Your Next Chapter Starts Now

You’ve reached the end of this guide, but you’re just at the beginning of your money-

making journey. The information, strategies, and inspiration contained in these pages

are your toolkit—now it’s time to put them to use.

Remember that thousands of over-55s across the UK have successfully created new

income streams that enhance their retirement years. With your wealth of experience,

skills, and wisdom, you’re perfectly positioned to join them.

Whether you choose to rent out space, share your expertise, sell online, offer local

services, or build passive income streams, the opportunity to boost your finances

while adding purpose and satisfaction to your life awaits.

The first step is often the hardest, but it’s also the most important. So take that step

today—your future self will thank you for it!

Final Words of Encouragement 

You have a lifetime of skills, experience, and wisdom that are valuable in

today’s economy. The digital age has created more flexible opportunities than

ever before for over-55s to earn from home. Your next chapter can be one of

financial freedom, purpose, and fulfillment—and it begins with the decision to

take that first step. 

We wish you every success on your money-making journey! 



Additional Resources

General Business Support

Gov.uk/set-up-business: Official guidance on starting a business

Gov.uk/self-employed: Information on self-employment and tax

PensionWise.gov.uk: Free guidance on pension options

AgeUK.org.uk/money-matters: Financial advice for older people

Online Communities

RestLess.co.uk: Career and money advice for over-50s

SilverSurfers.com: Lifestyle and money forums for over-50s

FiftyPlusEntrepreneur.co.uk: Support for older entrepreneurs

Books

“Side Hustle: Build a Side Business and Make Extra Money Without Quitting Your

Day Job” by Chris Guillebeau

“The Age of No Retirement: An Essential Guide to Midlife and Beyond” by

Jonathan Collie and Dominic Campbell

“Reinventing Your Life: Your Guide to Finding Fulfillment in Starting Your

Business” by Arlene Dickinson

Apps and Tools

FreeAgent/QuickBooks: Simplified accounting for small businesses

Canva: Easy graphic design for marketing materials

Toggl: Time tracking for hourly work

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Evernote/Trello: Organization and project management

Remember, the journey of a thousand miles begins with a single step. Your new

income stream—and the freedom, security, and satisfaction it brings—starts with the

actions you take today. We believe in you!

• 
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